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1 Executive summary

1.1 Background

This report summarises the results from the Trustee Landscape quantitative survey
carried out by OMB Research, an independent market research agency, on behalf of
The Pensions Regulator (the regulator).

While the regulator already provides education, guidance and tools to help trustees
perform their r ol es rtoftom-gbiagy viosk with éhe endustry to
consider what more can be done to improve outcomes for savers and clarify duties
for those running or supporting schemes.

The main objective of the research was to examine the ability of pension scheme
trustees and their boards to fulfil effectively their roles and responsibilities in the
context of recent developments in the pensions environment. The survey comprised
816 telephone interviews with trustees from Defined Benefit (DB), Defined
Contribution (DC) and hybrid pension schemes with at least 12 members. The
research was conducted between March and May 2015.

By publishing the research, the regulator intends to stimulate constructive debate
about how it, Government and regulatory bodies, and the pensions industry at large,
can raise standards sufficiently to increase confidence amongst consumers that their
retirement savings are in high-quality, well-run schemes.

Following the findings from this quantitative survey, the regulator is currently
undertaking further work, analysis and research into two themes: the effective
operation of trustee boards and the role of training in enhancing board effectiveness.

1.2 Overview of findings

1.2.1 Trustee boards generally believed that their knowledge and skills are
good but they recognised some deficiencies

Trustees generally rated their trustee board positively on their level of knowledge.
Scores were highest for knowledge of the roles and responsibilities of trustees
(mean score of 8.1 out of 10), recovery plans and funding (8 out of 10) and
administration (7.3). Scores were lower for knowledge of pensions law (6.5 out of
10).

However, trustees effectively acknowledged gapsi n t hei r b o ainsdoine
areas. They reported relatively high importance ratings alongside relatively low board
knowledge ratings for these aspects. The largest knowledge gaps were for
understanding of pension scheme investments, pensions law and the roles and
responsibilities of trustees.
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Trustees also rated the board 6s ski Il Il s highly, particul ar|l

effectively as a board, assessing employer covenant and negotiating with employers
on funding (mean scores of 8.6 out of 10 in each case). Trustees were less confident
in the Dboar do6s valleifdrimoney in advisersadmisistration and
investment costs (means score of 7.6 to 7.7).

Respondents acknowledged some skills gaps also, namely being able to challenge
the advice of advisors and administrators and assessing value for money".

Trustees reported that their boards rarely disagreed with their advisors, with 24%
never disagreeing and 58% rarely doing so.

1.2.2 Half of schemes with non-professional trustees did not believe that all of
these trustees had a level of Trustee Knowledge and Understanding
(TKU) that met the st andaoddofpractideh e

Half (49%) of schemes with non-professional trustees believed that all of these
trustees had this requisite level of TKU, while half (51%) reported not all of their
trustees did. One in 20 (5%) reported that none have the required knowledge while
one in ten (10%) had not heard of the TKU code.

1.2.3 Trustees almost universally believe that they have sufficient training
opportunities, although many do not undertake formal training or have a
training plan in place

The vast majority of trustees (92%) believed that the training and development
opportunities for their non-professional trustees were sufficient. However, a much
smaller proportion (50%) of schemes reported that any of their non-professional
trustees had undertaken formal, structured training in the previous 12 months.

Just under half (45%) had a training plan in place for their trustees and three fifths
(59%) had a training log. But a third (32%) had neither of these.

Trustees reported that the majority of training was informal in nature, through the
trustee toolkit (71% of boards had used it in the last year), through advisers (e.qg.
40% through a legal advisor) or in-house training (38%). A minority had used more
formal approaches such as the Pensions Management Institute (8%) or the National
Association of Pension Funds? (13%).

! On the basis that i like the identified knowledge gaps - these aspects were rated as more important
by trustees than the performance rating that trustees gave their trustee board.
% The NAPF is now known as The Pensions and Lifetime Savings Association.
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1.2.4 Large schemes displayed better governance than medium and small
schemes and schemes used for automatic enrolment were generally
better run

Large schemes held trustee board meetings most frequently with the majority (89%)
doing so at least quarterly, compared to half (48%) of medium schemes and a
guarter (25%) of small ones.

Trustees of large schemes typically spent more time on their duties than those in
medium and small schemes (a mean of 16, 12 and 9 days per year respectively).
They were also more likely to meet the standards set out in the TKU code (69%
reported that all trustees met this standard, compared to 51% for medium and 38%
for small schemes).

Self-reported knowledge and skills levels were highest for large schemes and lowest
for small ones for the majority of the areas rated. The greatest difference by scheme
size was for challenging advice from advisors, for example, large schemes gave
themselves an average skill rating of 8.5 out of 10 for challenging investment advice
and advisors, compared to 7.2 for small schemes.

The majority of large schemes (61%) had both a training plan and training log in
place while 5% had neither. In contrast, over half (57%) of small schemes had
neither.

Schemes used for automatic enrolment showed a higher level of engagement with
many aspects of scheme governance, such as having more frequent board
meetings, and have more formalised training in place for their trustees.

1.2.5 Trustee boards of DC only schemes were least likely to display good
governance and less emphasis was placed on the governance of the DC
element in schemes with both DB and DC elements

6DC onl y6 s che mepotted they imet deasbregalarly with 36% having
formal meetings every quarter (or more often) and 9% never holding board meetings.
They were also least likely to have a chair of trustees, with 19% not having one in
place and not planning to appoint one.

The mean number of days spent per trustee per year on their duties was also lowest
among thisgroup (9days) , and half (49%) of &é6DC onlyd s
trustees spent less than 5 days per year on their duties.

Trustees in ODC onlyd schemes were | east I
25% of these schemes reporting that none of their trustees met these standards or
indicating that they were not aware of the TKU code.

In schemes with both DB and DC elements much more time was spent on DB issues
(ten days on average) compared to DC issues (two days).
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1.2.6 Schemes with only professional trustees were more likely to have better
governance arrangements

Schemes with only professional trustees on average spent more time on their trustee
duties (46% of boards with only professional trustees spend ten or more days a year
versus 33% of boards with only non-professional trustees), and had better (self-
reported) knowledge of pensions law (a mean of 7.1 out of 10 vs. 6.2 for non-
professional only boards) and ability to assess the value for money of investment
advisors (a mean of 8.0 vs. 7.4).

1.2.7 Most schemes were unconstrained when appointing advisors

Almost all schemes (89%) employed external advisors such as auditors, legal
advisors, actuaries and investment managers. Reflecting this wide use, two-thirds
(63%) of schemes indicated that they were free to appoint advisors as and when
required, and most of the remainder (25%) were able to do so but had to be selective
due to cost considerations. One in ten (9%) reported that they could rarely or never
afford to appoint external advisors and these were much more likely to be small
schemes.
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2 Background & methodology

2.1 Background

The pensions landscape is going through the greatest period of change in
generations:

T

While pensions assets remain heavily biased to DB schemes, owing to
automatic enrolment DC schemes now account for more active memberships
that DB schemes.

Market factors, in particular the low interest rate environment, pose
challenges for all scheme types.

By March 2015, over 5.2 million workers had been successfully automatically
enrolled since the reforms began in 2012, an increase of more than 2.2 million
workers from 2014. By 2018 the regulator will have helped hundreds of
thousands of small and micro employers through the automatic enrolment
process.

Trustees of DC pension schemes are subject to new legal requirements,
introduced in April this year, designed to drive up the quality of governance
and administration in workplace DC schemes and deliver good member
outcomes.

The government introduced in April this year a change to how members of DC
pension arrangements could access their pension savings by removing the
effective requirement to purchase an annuity.

In this context, the regulator commissioned research to examine the ability of
pension scheme trustees and their boards to fulfil effectively their roles and
responsibilities. More specifically, the research sought to better understand:

T

= =2 =4 =4

The characteristics of trustee boards and their members

How trustee boards operate

Training and development of trustees

The role and performance of trustee boards, in their own estimation

The relationship between trustee boards and their advisors and service
providers.

The survey also aimed to address these research objectives in relation to the
different segments of the scheme population (scheme type and size etc) and the
different segments of the trustee population (professional, non-professional etc).

OMB Research Trustee Landscape Research 2015 5



2.2 Methodology
2.2.1 Sampling approach

The sample for this research was extracted from the regulatoré6 slatabase and
consisted of 8,059 DB, DC and hybrid schemes with 12 or more members. It
included both single-employer schemes and non-associated multi-employer
schemes ( c¢commo masyer thsiso, wmd schesnesihat were open, closed
or in the process of winding-up. The sample was de-duplicated to ensure that each
organisation/trustee was not contacted more than once, and any records with
insufficient contact details (eg no telephone number) were also removed. This
sample processing stage resulted in a final sample of 6,378 schemes.

2.2.2 Fieldwork

Where an email address was provided on the sample, all potential respondents were
sent an introductory email prior to being telephoned to take part. This email
explained the purpose of the research, provided reassurances about its bona fide
and confidential nature and introduced OMB Research as an independent market
research agency that had been appointed by the regulator to conduct the survey.
Interviews took place between 16 March and 7 May 2015.

In total 816 interviews were completed. Fourteen interviews were with master trusts
while the remainder were with single-employer schemes. All respondents were
scheme trustees, with around half (46%) being the chair of the trustee board.
Interviews lasted an average of 25 minutes.

Due to the scale of the scope of the survey, it was split into two parts whereby half of
respondents were asked one set of questions while the other half answered a
different set of questions. In addition all respondents answered certain core survey
guestions. Controls were put in place to ensure the sample of schemes in both
guestionnaire sets were matched.

Each respondent was asked about a pre-specified pension scheme, and to qualify
for interview they had to be a trustee for that scheme. Further screening questions
were included to ensure that respondents could identify the types of benefits offered
by their scheme.

All interviews were administered using CATI (Computer Assisted Telephone
Interviewing) by a team of experienced business-to-business interviewers.

2.2.3 Interview & weighting profile

A disproportionate stratified sampling approach was adopted, with smaller segments
over-sampled to generate enough interviews for sub-analysis by scheme size and
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scheme type. Figure 2.2.3.1 shows the number of interviews achieved with each
type of scheme, along with the total population®.

Figure 2.2.3.1 Interview numbers and population profile

Interviews Population
S Ve Number % Number %
Defined Small (12-99 members) 160 20% 1,416 18%
Contribution | Medium (100-999 members) 100 12% 424 5%
(0S) Large (1000+ members) 56 7% 181 2%
Small (12-99 members) 20 2% 91 1%
géb”d With 1" \tedium (100-999 members) 41 5% 414 5%
Large (1000+ members) 80 10% 470 6%
Small (12-99 members) 130 16% 1,853 23%
Eﬁ)’ﬁéher Medium (100-999 members) | 140 17% | 2345 | 29%
Large (1000+ members) 89 11% 865 11%
Total 816 100% 8,059 100%

The final data was weighted to the overall scheme universe (as shown in the right
hand columns in Figure 2.2.3.1 above) to account for the disproportionate sampling
approach.

A probability weighting approach was employed drawing on a range of known

scheme characteristics (size, status, benefit type, number of trustees, type of
trustees,etc). The resul ting wei gddjussanyparticelariplowhighmme d 6
weighting factors (ie where schemes with particular characteristics were significantly
over-/under-represented in the achieved sample). On this basis the lowest weight

applied was 0.34 and the highest was 2.38.

2.2.4 Reporting conventions

Throughout this report all the results shown are weighted. However, the base sizes
shown in the various charts and tables refer to the unweighted base.

Unless otherwise stated, any differences reported between sub-groups are
statistically significant compared to the figure for total sample at the 95% confidence
level.

®The type/size classifications shown in Figure 2.2.3.1 refer to how each scheme was recorded on the
Pensions Regul atorés database. I n some cases schemes
survey (e.g. moved from small to medium based on membership numbers).
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2.2.5 Scheme profile

Respondents were asked a series of detailed questions about the types of benefits
offered by their scheme. This data was used to allocate each scheme to one of five
categories, based on the scheme benefit(s) offered.

Figure 2.2.5.1 shows the proportion of schemes allocated to each benefit type. The
majority of schemes were 6DB onlydéd (35%) or

The survey findings are shown by these categories in Annex A, with key differences
by scheme type pointed out in the main body of the report.

Figure 2.2.5.1 Types of benefits offered

DC only
29%

DB with
DC AVCs
only
18%
True
hybrid
4%
Base: All respondents (816)
Sma |l | schemes were comparatively mgee |ikely
schemes were more |ikely to be DB with DC el

and 24% were ODB with DC sectiond).
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Figure 2.2.5.2 Types of benefits offered i by scheme size

Small Medium Large
(12-99) (100-999) (1000+)

Base: All respondents 310 294 212
DB only 40% 34% 26%
DB with DC AVCs only 10% 23% 25%
True hybrid* 3% 5% 4%
DB with DC section 11% 11% 24%
DC only 36% 27% 20%
Other 0% 0% 1%

6DB onlydéd and oO6DB with DC AVCkG&losedcthreme s wer
members( 50 %) , whereas O6DC onlyd schemes were mi

Figure 2.2.5.3 Scheme status i by benefit type

Type
AVCs hybrid section
Base: All respondents 222 127 32 109 324
Open 8% 12% 34% 33% 49%
Closed 50% 50% 31% 41% 23%
Paid Up 38% 33% 35% 24% 19%
Winding Up 5% 5% 0% 2% 10%

A number of questions were also asked to det
multi-re mpl oyer 8 (RME) schemes. Schemes were cl a:

1 Single employer scheme only: Scheme does not offer benefits to multiple
employers

1 Multiple associated employer scheme: Scheme offers benefits to multiple
employers which are all part of a group of companies

1 Relevant non-associated employer scheme (RME): Scheme offers benefits
to é&maomecteddbd employers or promotes i ts
employers may join and does not (or will not) have distinct sections relating to
these employers governed by different trustees/managers

* A scheme where each individual member accrues a benefit which includes elements of both DB and
DC, for example a money purchase scheme with a guaranteed minimum payment.
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As shown in Figure 2.2.5.4 below, a small minority of schemes (4%) were classified

aso RME 6

Figure 2.2.5.4 Relevant multi-employer (RME) schemes

Single employer scheme onl

Multiple associated employer schem

Relevant norassociated employer
scheme (RME)

Base: All respondents ( 8 1 6 ,

OMB Research Trustee Landscape Research 2015
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3 Key findings

This section of the report provides an overview of the key findings from the
guantitative survey. Full details of the responses to every individual survey question,
broken down by scheme size and type, are provided in Annex A of this report.

3.1 Types of trustees

The majority of schemes (72%) had non-professional trustees, with 63% having
employer-appointed and 58% having member-nominated trustees (ie many schemes
had a combination of both types of non-professional trustee).

Half of schemes (52%) had either professional or corporate trustees (34% corporate
and 24% professional).

Figure 3.1.1 Types of trustees

52% have
Professional - professional

and/or corporate

Statutory independent/
other professional

Non-professional/ . -
y empoyerpponc

Non-professional/ 72% have non
oy mombemominatec J vrotessional €A

and/or MNT)

1%

Other nonprofessional | 1%

Base: Allrespondents ( 816, Dondt know 19

Figure 3.1.2 summarises the composition of the trustee board, showing the
proportion of schemes that had solely professional/corporate trustees, solely non-
professional trustees or a combination of the two. Schemes were more likely to have
only non-professional trustees (46%) than only professional/corporate ones (27%),
and a quarter of schemes (26%) had both types of trustee.
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Figure 3.1.2 Types of trustees i professional / corporate and non-professional

Just
professional/
corporate
27%

Just
non-professional
46%

Base: Allrespondents ( 816, Dondt know 19

Large schemes and those with just a single trustee were most likely to have
professional/corporate trustees. S ma | | schemes and o6DC onlyd o
to have both professional and non-professional trustees on the board.
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3.2 Number of trustees on boards

The majority of schemes (57%) had between two and five trustees, and the mean
number reported was 3.0.

A third of schemes (31%) had just one trustee. However, most of these referred to
corporate trustee firms (ie with multiple directors effectively acting as trustees).

Figure 3.2.1 Number of trustees

31%

[EE

37%

w N

20%

(G2 NN SN

12%

© 00 N O

=
o

—/

[ Mean trustees = 3.0

Base: Allrespondents ( 8 16, Donodt
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Large schemes were comparatively more likely to have 6 or more trustees (22%).
While they were also most likely to have just one trustee (54%), in most cases this

was a corporate trustee firm.

Figure 3.2.2 Number of trustees i by scheme size

Small Medium Large

(12-99) (100-999) (1000+)
Base: All respondents 310 294 212
1 trustee 30% 19% 54%
2-3 trustees 54% 33% 6%
4-5 trustees 11% 32% 16%
6+ trustees 4% 16% 22%
Mean 2.4 3.6 3.0

The proportion with just one trustee was highest for 6 DC o nl| y 6 (4186 dn@ me s
lowestfor6 DB o n | yTée nfe@nn@fmber of trustees was also significantly lower
for 6DC onlyd schemes (2.5).

Figure 3.2.3 Number of trustees 1 by benefit type

DB w/ DC DB w/ DC
AVCs section
Base: All respondents 222 127 32 109 324
1 trustee 21% 31% 24% 37% 41%
2-3 trustees 45% 24% 38% 33% 37%
4-5 trustees 21% 28% 23% 17% 13%
6+ trustees 13% 15% 15% 14% 7%
Mean 3.2 3.3 3.3 3.0 2.5

® A scheme where each individual member accrues a benefit which includes elements of both DB and
DC, for example a money purchase scheme with a guaranteed minimum payment.
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3.3 Trustee qualifications

Respondents were asked about the relevant qualifications held by their trustees. As
shown in Figure 3.3.1, professional/corporate trustees were more likely to have
relevant qualifications, particularly related to pensions (41% compared to 9% of non-
professional trustees). A third (30%) of non-professional trustees had no relevant
gualifications, ri sing to 39% in 6DC onlyd schemes

Figure 3.3.1 Trustee qualifications

A professional qualification related to
finance orinvestments (e.g. CIMA, CF

A degree or professional qualificatio
related to the practice of law

A professional qualification related ta
pensions (e.g. PMI)

A degree or professional qualificatio M Professional/ corporate

related to actuarial science .
M Non-professional

None of these

Base: Allrespondents( Bas e, Dondt know)
Professional (395, 8%), Non-professional (638, 3%)

Figure 3.3.2 shows the proportion of schemes that had any trustee holding each
gualification (either professional or non-professional trustees). Overall, two thirds
(66%) of schemes had trustees with a professional qualification related to finance or
investments. Other qualifications were less common, particularly in actuarial science
(16%), and 17% of schemes did not have any trustees with these qualifications.

Figure 3.3.2 Trustee qualifications i summary

Base: Allexcludingd ondt know trust eg¢ 806
Finance or investments 66%
Practice of law 25%
Pensions 27%
Actuarial science 16%
None of these held by any trustee 17%
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3.4 Trustee appointments

Respondents were asked whether any of their non-professional trustees had been
appointed in the past 12 months. A fifth of schemes (20%) with member-nominated
trustees (MNTSs) had appointed one in this time frame, and this was also the case for
a similar proportion (18%) of those with employer-appointed trustees (EATS).

Figure 3.4.1 Appointment of new non-professional trustees

Member-nominatedtrusteesappointedin the
past 12 months?All with MNTSs)

Employerappointedtrusteesappointedin the
past 12 months?All with EATS)

1
i
1
i
!
Yes ! Yes
20%, : 18%
i
1
1
I

Base: Allwith membey 2 YA Y i SR (i NHz& G S S a! oBaseyAlwits employér LILye2Agy (v R0 (G Nbza § SS &

Schemes with newly appointed member-nominated trustees (MNTs) were asked
what they believed were their main motivations for becoming a trustee. As shown in
Figure 3.4.2, these individuals tended to be motivated by an interest in pensions
(49%) or a general willingness to help the employer (26%). Although technically
member-nominated, 10% indicated that these trustees had been co-opted or
volunteered by the management.

Figure 3.4.2 Main motivations of newly appointed MNTs

Generally willing to help the employer where the
can

Knowledgeable about pension

Wanted to represent members / look after thei
interests

Top mentions

only (4%+)
Personal development/career progressic
Had previous/relevant experienct
Base: All with newly appointed member-n o mi nat ed trustees (114,
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Almost half (46%) of all the schemes that had made new MNT appointments in the
previous 12 months reported that they had more than one candidate for a single role.

Where there were multiple candidates for the role, schemes were asked to detail the
selection processes applied. As detailed in Figure 3.4.3 below, the most common
approach was a ballot (58%), followed by selection by existing trustees (31%).

Figure 3.4.3 Selection processes applied for MNT appointments
(involving multiple candidates)

A ballot 58%

Selection by existing trustee

Selection by member representative committes 10%
Selection by pension management committe: 7%
Selection by trade unions
Other selection panels 11%

Base: All with >1 candidate for a single member-nominated role (56)

Despite the fact that over half (54%) of MNT appointments only involved a single
candidate, three quarters (73%) of schemes interviewed agreed that they had found
it relatively easy to find a suitable candidate for these roles.

Figure 3.4.4 Ease of finding a suitable MNT candidate

LG g1 a NBflIliAgSte Strae G2 7T
to become a member nominated trustee

Strongly
disagree Strongly
6% agree

Disagree 25%

20%

Base: All with newly appointed member-nominated trustees (114)
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3.5 Trustee board meetings

Trustees were asked how frequently the full trustee board had formal meetings.
Almost half (46%) said that the board met at least quarterly, but a fifth (20%) had
formal meetings annually or less frequently (including 4% that reported they had
never had a board meeting).

Figure 3.5.1 Frequency of trustee board meetings

Atleast monthly

Atleast quarterly

At least every six month:

At least annually

Less frequently than annuall

Have never had a trustee meetin

Base: Allrespondents ( 8 16, Donot

As detailed in Figure 3.5.2, the larger the scheme the greater the frequency with
which the trustee board met. The majority (89%) of large schemes reported that the
full board met at least quarterly, compared to half of medium schemes (48%) and a
guarter of small schemes (25%). Small schemes were also the most likely to indicate
that they never had formal meetings.

Figure 3.5.2 Frequency of trustee board meetings i by scheme size

Small Medium Large

(12-99) (100-999) (1000+)
Base: All respondents 310 294 212
Monthly 4% 1% 6%
Quarterly 21% 47% 82%
Six monthly 37% 41% 8%
Annually 25% 8% 0%
Less often 5% 1% 1%
Never % 1% 1%
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0DC onlyd scheme tmetlsss eegularly,ondthr @hly 368! having
formal meetings every quarter (or more often) and 9% reporting that they never had
board meetings.

Figure 3.5.3 Frequency of trustee board meetings i by benefit type

DB w/ DC DB w/ DC
AVCs section
Base: All respondents 222 127 32 109 324
Monthly 5% 1% 0% 4% 3%
Quarterly 43% 52% 38% 55% 32%
Six monthly 36% 32% 50% 33% 27%
Annually 13% 9% 12% 8% 21%
Less often 1% 3% 0% 0% 6%
Never 1% 3% 0% 0% 9%

Schemes currently used for automatic enrolment were more likely to meet at least
guarterly (62%) than schemes not used or planned to be used for automatic
enrolment (43%).

3.6 Time spent on trustee duties and allocation of time between DB and
DC issues in schemes with both DB and DC elements

Trustees were also asked how much time the average board member spent on
carrying out their trustee duties (with DB schemes asked to exclude duties
associated with the triennial valuation exercise when providing this estimate). A third
(33%) of schemes indicated that trustees typically spent less than 5 days a year on
these duties. The average number of days per trustee per year was 11.3.

® A scheme where each individual member accrues a benefit which includes elements of both DB and
DC, for example a money purchase scheme with a guaranteed minimum payment.
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Figure 3.6.4 Time spent on trustee duties

Less than 1 day per yee
1-4 days per year

5-9 days per year

10-14 days per year
15-24 days per year

25+ days per yeai

Mean days per year = 11.3

Base: Allrespondents ( 8 16, Donot

Trustees of small schemes spent least time on their duties, with a mean of 8.9 days
per year and half (48%) indicating that each trustee spent less than 5 days per year.
In comparison, trustees of large schemes were most likely to spend at least 10 days
per year (63%), with a mean of 15.7 days.

Figure 3.6.5 Time spent on trustee duties 1 by scheme size

Small Medium Large

(12-99) (100-999) (1000+)
Base: All respondents 310 294 212
<1 day per year 10% 3% 3%
1-4 days per year 37% 23% 10%
5-9 days per year 18% 25% 20%
10-14 days per year 11% 22% 32%
15-24 days per year 10% 11% 20%
25+ days per year 6% 8% 11%
Mean days 8.9 11.8 15.7

Hal f of O0DC onl egsimatedthatthes sustéded pénl)less than 5 days
per year on their duties, and the mean number of days was also lowest for this group
(9.0).
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Figure 3.6.6 Time spent on trustee duties T by benefit type

DB w/ DC DB w/ DC
AVCs section
Base: All respondents 222 127 32 109 324
<1 day per year 4% 4% 9% 5% 10%
1-4 days per year 27% 18% 17% 16% 39%
5-9 days per year 25% 22% 25% 19% 17%
10-14 days per year 17% 24% 10% 29% 16%
15-24 days per year 13% 18% 18% 14% 8%
25+ days per year 8% 9% 10% 7% 6%
Mean days 10.6 13.5 17.5 13.8 9.0

Schemes with only professional trustees on average spent more time on their trustee
duties: 46% of boards with only professional trustees spend ten or more days a year
versus 33% of boards with only non-professional trustees

Trustees of schemes that included both DB and DC elements were asked to break
down the proportion of their time spent on DB specific, DC specific and joint DB/DC
issues (excluding duties associated with the triennial valuation).

As detailed in Figure 3.6.7 below, trustees of schemes with both DB and DC
elements on average spend 78% of their time on DB issues and just 15% on DC
issues (with 7% of the time spent on duties that relate to both the DB and DC
elements). When combined with the data on average days spent by trustees on their
duties, this equates to 10.3 days per year on DB issues, 2.3 days on DC issues and
0.9 days on joint DB/DC issues.

Figure 3.6.7 Trustee time division between DB and DC issues

% of time Mean days per

spent trustee per year
Base: All with DB & DC elements & able to answer 244 232°
DB specific issues 78% 10.3
DC specific issues 15% 2.3
Joint DB & DC issues 7% 0.9

There was a broadly consistent picture in this respect by size and type of scheme,
with no statistically significant differences.

" A scheme where each individual member accrues a benefit which includes elements of both DB and
DC, for example a money purchase scheme with a guaranteed minimum payment.

® The base is lower for mean days than % of time spent as not all trustees were able to estimate the
average time spent by trustees on their duties.
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3.7 Chairs of trustees

Among schemes subject to the new governance standards legislation, 13% of
schemes did not have a chair of trustees and were not planning to appoint one in the
next 12 months.

Note that the survey took place between March and May 2015 and was therefore

conducted alongside the introduction of new legislation, which came into effect on 6

April 2015, and which required many schemes providing DC benefits to appoint a
chair, submit a chairdéds statement and confi
charge controls

Figure 3.7.1 Prevalence of chairs of trustees 1
among schemes subject to the new governance standards

Yes, have a chai

No, but planning to appoint one in nex
12 months

No, and not planning to appoint one i

0
next 12 months 13%

Base: All schemes subject to quality standards (593, Do n 6 t 2%)n o w

Among those schemes subject to the new governance standards, the likelihood of
having a chair or planning to appoint one increased in line with scheme size (97% for
large schemes, 88% for medium and 75% for small).

The vast majority of open (87%), closed (89%) and paid-up (82%) schemes had or
planned to appoint a chair but this fell to 62% among schemes that were winding up.
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Schemes that did have a chair of trustees were asked how this person was selected
as for the position. In half of cases (51%) the chair was selected by the employer
and in a third (34%) they were selected by the board.

Selected by the sponsoring employ:

Both (employer and board together

Selected by the boarc

Other

Base: Allwi t h

Figure 3.7.2 Selection of the chair of trustees

a

chair

of

trustees

In large schemes the chair of trustees was comparatively more likely to have been
selected by the sponsoring employer (60%).

Figure 3.7.3 Selection of the chair of trustees 1 by scheme size

Small Medium Large

(12-99) (100-999) (1000+)
Base: All with chair of trustees 227 260 208
By employer 45% 53% 60%
By board 38% 34% 27%
Both 3% 4% 4%
Other 9% 3% 1%
Donot 5% 6% 7%

There were no statistically significant differences in this respect by benefit type.
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Those schemes with a chair were also asked what they believed to be the most
important experience, qualities or skills for a good chair of trustees. The results are
displayed in Figure 3.7.4.

Figure 3.7.4 Required competencies of the chair of trustees

communicator, etc)

Management or leadership skill
Previous experience in chairin

Negotiation skills ,
Top mentions

only (3%+)

Relevant knowledge, skills & experient

Personal qualities (honesty, integrity, impartialit
trustworthiness etc)

Ability & willingness to liaise with others (challengé

0,
scrutinise, take advice, etc) 3%

Base: All with a chair of trustees (695)

Over half of trustees (54%) cited knowledge of pensions as one of the most
important competencies for an effective chair. Interpersonal and management skills
were also mentioned by a significant proportion of respondents (29% and 28%
respectively), as was previous experience of chairing (21%).

Large schemes identified a broader range of competencies required by the chair of
trustees, including a greater focus on interpersonal (38%), leadership (39%) and
negotiation (16%) skills.
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3.8 Training and development

Over half of schemes (59%) kept a training log for trustees, and a slightly lower
proportion (45%) had a training plan in place. While over a third of schemes (37%)
had both of these in place for trustees, a third (32%) did not have either.

Figure 3.8.1 Use of training plans and logs

Have a training plan in place
for trustees

B 37%do
both

Keep a training log for its
trustees

Neither

Base: Allrespondents( Rout e A only) (410,

As detailed in Figure 3.8.2 below, the incidence of training plans and logs increased
significantly among larger schemes. The majority of large schemes (61%) had both
of these in place, while 5% had neither. In contrast, a fifth of small schemes (20%)
had both and over half (57%) had neither.

Figure 3.8.2 Use of training plans and logs 1 by scheme size

SInEl Medium Large
(12-99) (100-999) (1000+)
Base: All respondents (Route A) 153 157 100
Have a training plan in place for 2806 5506 67%
trustees
Keep a training log for its 34% 74% 87%
trustees
Neither 57% 15% 5%
Dondét know 1% 2% 2%
Net: both 20% 46% 61%

In addition, schemes currently used for automatic enrolment were most likely to have
a training plan in place (64%, compared to 43% of those not used/planning for AE)
and to keep a training log for their trustees (69% vs 57%).
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As illustrated in Figure 3.8.3, a third of schemes (35%) had documented or formally
assessed the learning needs of all of their trustees and 13% had done this for some
trustees.

Figure 3.8.3 Assessment of learning needs

Yes-all of them 35%

Yes some of them 13%

No

Base: Allrespondents( Rout e A only) (410, Doné:

Approaching two-thirds (62%) of large schemes had assessed the learning needs of

all their trustees, compared to 43% of medium schemes and 18% of small ones. This
proportion was also highest foridDBctwemhs D
(60% in each case), and for those that were currently used for automatic enrolment

(61%).

Those schemes with non-professional/lay trustees were asked whether any of these
had undertaken any formal, structured training in the previous 12 months. As
detailed in figure 3.8.4, exactly half (50%) of schemes with non-professional trustees
indicated that they had received training recently.

° A scheme where each individual member accrues a benefit which includes elements of both DB and
DC, for example a money purchase scheme with a guaranteed minimum payment.
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Figure 3.8.4 Whether any non-professional trustees on board had undertaken
training in last 12 months

Base: All with non-professionalt r ust ees ( Route A only) (314,

A range of training was undertaken by non-professional trustees, with two-thirds
(66%) attending refresher courses, over half (55%) receiving introductory training for
new trustees and the same proportion (55%) receiving advanced training.

Figure 3.8.5 Types of training undertaken by non-professional trustees

Introductory level training, i.e. basics for ne
trustees

Refresher courses for existing trustees abo
their responsibilities

Advanced specific training i.e. for trustees wit
prior training & experience

None of these

Base: Allwherenon-pr of essi onal trustees have undertaken

It should be noted that the percentages in Figure 3.8.5 are only based on schemes
that had provided training for their non-professional trustees in the previous year (as
detailed in Figure 3.8.4). Half (50%) of schemes with non-professional trustees had
not provided any formal, structured training in the previous year and are excluded
from the above analysis.
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The regulator is a major source of training, with 71% of schemes that had provided
training for their non-professional trustees indicating that this had been via the
Trustee toolkit and 18% reporting that trustees had accessed other training from the
regulator. Other common sources of training included legal advisors (40%) and in-
house training (38%).

Figure 3.8.6 Sources of training for non-professional trustees

¢KS NBIdzA | 21
Legal advist

Internal or ir-house trainin:
Adviser/actuar

Accountant

Independent Financial Advis
Auditors

Other training from theegulatol

The NAF

The PM Top mention
only (2%-+
Consultant 8%
Third party organisatic 7%
Base: Allwherenon-pr of essi onal trustees have undertaken

A minority had used more formal approaches such as the Pensions Management
Institute (PMI) (8%) or the National Association of Pension Funds (NAPF)* (13%).

A wide variety of themes were covered in this training, with the most common being
pensions investment (89%), the role of trustees (83%), DB funding (75%), DB
pensions regulations (69%) and pensions administration (59%). Comparatively few
had received training on DC pensions regulations (41%) and a small minority had
undertaken training on negotiation skills (13%).

1% Now called The Pensions and Lifetime Savings Association.
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As set out in Figure 3.8.7, half of schemes (49%) believed that all of their non-
professional trustees had a level of knowledge and understanding that met the
standards set out in the re g u | a Trusteedknowledge and Understanding (TKU)
code. Half (51%) reported not all of their trustees did. One in 20 (5%) reported that
none have the required knowledge while one in ten (10%) had not heard of the TKU
code.

Figure 3.8.7 Proportion of non-professional trustees meeting TKU code standards

All of the board's notprofessional
trustees

Atleast half
Fewer than half 6%
None of them 5%
Not familiar with TKU code 10%

Don't know 7%

Base: All with non-professional trustees (Route A only) (314)

The likelihood of meeting these standards increased with scheme size, with 69% of
large schemes believing that all of their trustees met them compared to 51% of
medium schemes and 38% of small ones.

The likelihood of meeting these standards increased with scheme size, with 69% of
large schemes believing that all of their trustees met them compared to 51% of
medium schemes and 38% of small ones.

Trustees in 6DC onlyd schemes were | east
25% of these schemes reporting that none of their trustees met these standards or
indicating that they were not aware of the TKU code.
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Schemes with non-professional trustees were asked to what extent they agreed with

the statementit he training and devel opment opportul
professional trustees are suf fThevast maoritf or t h.
(92%) believed these opportunities to be sufficient: two fifths (37%) agreed strongly

and over half agreed (55%).

Figure 3.8.8 Whether training and development opportunities sufficient
Strongly agree 37%
Agree 55%
Disagree 6%
Strongly disagree| 0%
Base: All with non-professional trustees (Route Aonly) (314, Dondét know 2 %)
Among the minority of trustees (6%) who said the training and development
opportunities were not sufficient, the main barrier to improving the level of training

and development was above all lack of time or the need to prioritise other duties,
followed by lack of knowledge of where to find appropriate training.
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3.9 Knowledge and skills of trustee boards

Trustees were asked to rate theirt r ust ee boarddés overall know
aspects likely to be relevant to their duties. For each one they were asked to provide

a rating of between 1 and 10, where 1 meant the board had a very low level of

knowledge and 10 meant they had a very high level of knowledge. The results are

shown in Figure 3.9.1 below.

Figure 3.9.1 Perceived trustee board knowledge ratings

- Mean
The roles & responsibilities o

44% 42% 12% I1% 8.1
trustees
e g pincen OO s 10w
& funding principles 92% S4% 7% 1% 8.0
Pension scheme
0, 0, 0, 0,
administration 21% 54% AR I/o 7.3

Pension scheme investmeni| 14% 57% 22% ' 7.1

Pensionslaw | 11% 43% 36% . 6.5

Pension scheme windps | 11% 23% 43% - 5.7

7 910 m78 mW46 m13

* Asked of DB schemes ol

Base: Al respondents (Ro%wi/é&)B é&mnllyDPB(4ehemPendRoknedB2 only) (2

Perceived trustee knowledge was fairly highly for most of these aspects, particularly

on 6the roles amfd trressptoenesssdi(la tmeasn of 8. 1 o
pl ans, contributions and f undSconeg weperlesvici pl e s
consistent for pensions law (6.5) as well as for the less common areas of 6 pensi on
scheme wind-upsdand duy-ins, buy-outsandde-r i ski ngé ( mean scores
respectively).

Self-reported knowledge levels were significantly higher among large schemes and
lowest for small ones. They were also higher for DB schemes with DC elements
(either AVCs or a separate DC section),and | owest for o6DC onlyd s

It was also the case that schemes where the board was solely made up of
professional/corporate trustees displayed greater knowledge levels. This was
particularly true for those aspects where trustee knowledge as a whole was lowest,
such as wind ups (a mean of 6.5), buy-ins/buy-outs (7.4) and pensions law (7.1).
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Perceived trustee knowledge was higher for schemes where trustees had relevant
gualifications (eg relating to pensions, law, etc) and lowest among those with none of
these qualifications. The latter group reported significantly lower knowledge of
trustee roles/responsibilities (7.6), administration (6.6), investments (6.1) and
pensions law (5.6).

Trustees were also asked to rate how important it was for the board to have
knowledge of these areas. For these questions they were asked to provide a rating
of between 1 and 10, where 1 meant it was of very low importance and 10 meant it
was of very high importance. The results are shown in Figure 3.9.2 below.

Figure 3.9.2 Perceived importance of knowledge aspects

Mean

The roles & responsibilities oﬁ ; E .
trustees 68% 28% k1% 8.9
Y Recovery plans, contributions 9
& funding principles 46% 44% 8% 8.3

Pension scheme investmen 41% 46% 0l 7W 1% 8.1

Pension scheme
0, 0, 0, 0,
administration 31% 53% KIZM 2% 7.9

Pensions law 23% 43% 28% 7.2

Y Buy-ins, buy outs & deisking | 12% 43% 34% . 6.7

Pension scheme windp | 11% 28% 44% 6.0

9-10 m7-8 m4-6 m1-3

* Asked of DB schemes or

Base: Al respondents ( Roui%), Al DBbsoheges (RO4® @, BDomdty ) k RBEO1 %Dondt k
Understanding O6the rol es an deemedsop®thesrtiodti | i t i e
critical aspect, with a mean score of 89 out of 10. Knowl edge of ¢

wi nd ups &insabuydoutddndide-r i skingdéd were both felt t
by trustees, with a mean of 6.0 and 6.7 respectively.
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Figure 3.9.3 combines the data on knowledge and importance to identify any
potential gaps (i.e. areas where trustee knowledge is significantly lower than the
perceived importance). This analysis focuses on the proportion of firms giving a
score of 7-10 out of 10 for the each aspect.

Figure 3.9.3 Trustee board knowledge gaps (difference between perceived
knowledge rating and perceived importance rating)

100%
0 ]
90% - | - m
5 80% - mmKnowledge
n 0
=, 70% - B Importance
£ 60% -
o |
? 50% -
S 40% - m
§_ 30% -
a 20% -
10% -
0% T T T T T T 1
Theroles & Recovery Pension Pension  Pensionslaw Buyins, buy Pension
responsibilites  plans, scheme scheme outs & de scheme wind
of trustees contributions administration investments risking up
& funding ) ¢

principles
* Asked of DB schemes onl
Base: All respondents (Route B only) (406), All DB schemes (Route B only) (240)
When looking only at scores of 7-10, some potential gaps were identified between
levels of trustee knowledge and the perceived importance of the board having
knowledge of each area. The largest gap was seen for @@ension scheme

investments§ with a gap of 17% between the proportion scoring 7-10 on knowledge
(71%) and the proportion scoring 7-10 on importance (88%).

There was also some evidence of a knowl edge
and responsibilities of truswlppesd (a gap of
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Il n addition to rating t he rétedasskild makumioeew!l edge,
of areas. A 1-10 scale was employed where 1 meant the boarddés ski
poor and 10 meant they were very good.

Figure 3.9.4 Perceived trustee board skills ratings

Mean

Work effectively as a trustee boar 54% 37% ll% 8.6

% Assess employer covenat 50% 42% 5% 8.6
* Negotiate with employers on fundin 49% 42% 5% 8.6

Challenge administrators 39% 41% VM 1% 8.0

Challenge other advice or adviso 33% 47% IESYZ0 2% 7.8

Challenge investment advice/adviso 33% 42% 17% % 7.7
Assess VFM in administration cos 30% 50% 16% IZ% 7.7

Assess VFM in investment advisor co 27% 50% 17% IZ% 7.6
Assess VFM in investment cos 26% 49% 18% 2% 7.6
Assess VFM in other advisor cos 23% 54% 16% 2% 7.6

9-10 m7-8 H 4-6 m1-3

* Asked of DB schemes ol

Base: All respondents (Rou#té)B &nlyDB(4ChemendtRokinewB2%nl y)

Note: AVFMO stands for value for money.

As shown in Figure 3.9.4, trustees generally rated their abilities very highly across all
areas, although those aspects relating to assessing value for money all scored
slightly lower than the other areas.

There was strong evidence of a link between the level of trustee skills/capabilities
and pension scheme size, with results highest for large schemes and lowest for
small ones for the majority of the areas rated. The greatest difference by scheme
size was for challenging investment advice and advisors, with a mean score of 8.5
for large schemes and 7.2 for small ones. There were similar differences for
challenging administrators (8.7 vs 7.5) and challenging other advice/advisors (8.5 vs
7.3).

When analysing the results by benefit type, DB schemes with DC elements (either
AVCs or a separate DC section) typically provided the highest ratings for the ability
of t heir trustee board, and o6DC onlyd sche
exampl e, when rating their ability to challe
0DB with DC sectiond schemes gave meddar scor e
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o6DC onl yéo. Similarly, t he former scored

advice/ advisors and O6DC onlyd6é scored 7.

Schemes that used external advisors also provided higher ratings for trustee skills,
than those that did not employ advisors. This was evident for working effectively as a
trustee board (8.7 vs 8.0), challenging administrators (8.1 vs 7.2), challenging
investment advice/advisors (7.8 vs 6.8), challenging other advice/advisors (7.9 vs
6.9) and assessing value for money in other advisor costs (7.7 and 7.0).

I n cases wher e none of the schemeoés
pensions, finance/investment, law, etc) schemes provided lower ratings (e.g. a mean
of 6.8 for challenging investment advice, 7.0 for challenging other advice, 7.0 for
assessing value for money in investment costs).Schemes where the board solely
consisted of professional/corporate trustees were better able to assess the value for
money of the investment advisors they used (a mean of 8.0 vs 7.4 for boards
consisting solely of non-professional trustees).

Trustees were also asked to rate how important it was for the board to have these
abilities. For these questions they were asked to provide a rating of between 1 and
10, where 1 meant it was of very low importance and 10 meant it was of very high
importance. The results are shown in Figure 3.9.5 below.

Figure 3.9.5 Perceived importance of skills aspects

1.

trust

Mean

Work effectively as a trustee boar 72% 22% 29 9.1

Y Negotiate with employers on fundin 67% 28% 29 9.0

Y Assess employer covenar 58% 34% 49 8.8

Challenge investment advice/adviso 48% 42% (F0 1% 8.5

Challenge administrators 46% 45% 6% 8.4

Challenge other advice or adviso 46% 45% 1%11% 8.4
Assess VFM in investment cos 37% 49% 9% 8.2
Assess VFM in administration cos 36% 51% 10% 8.1

Assess VFM in investment advisor co: 34% 52% 9% 8.1

Assess VFM in other advisor cos 30% 52% 12% 7.9

9-10 m7-8 W 4-6 m1-3

* Asked of DB schemes o

Base: Al respondents Kn®wOWité&) B @nhlly DB( 4ehemBendtRout e-498

Note: AVFMO stands for value for money.
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Proportion scoringd-10

All of these aspects were viewed as important by trustees, with at least 82% giving

an importance scoreof 7-1 0 f or each one. asWoa ki ngstedd el
and oOonegotiating with employers on fundingé
67% respectively scoring 9-10.

The boardés ability to assess value for mone
other areas (8.2 for assessing value in investment costs, 8.1 for administration costs,

8.1 for investment advisor costs and 7.9 for other advisor costs). However, only a

small minority (9%-12%) gave these aspects an importance score of less than 7 out

of 10.

Figure 3.9.6 combines the data on skills and importance to identify any potential
gaps (ie areas where trustee skills are significantly lower than the perceived
importance). This analysis focuses on the proportion of firms giving a score of 7-10
out of 10 for the each aspect.

Figure 3.9.6 Trustee board skills gaps (difference between perceived skills rating and
perceived importance rating)

mm Skills
100% - | Importance
90% - =
0 - | | u - - -
80% - u
70% -
60% -
50% -
40% -
30% -
20% -
10% -
0% - T T T T — T T — T T o
> Q o n @ n =c = 0 ch =
e > = < —_ — =
o IS SO XS = 0=d 28 ZED s3 z.0
8%c B£5 o852 5S oS5 293 SESp >gS LS S3g
L2 T @z =0 038 SER B2 9vZs o5 03
FThale) n? s0¢c ©c S>> < DD BEO B0l Ae V50
B! 7 Sas SE 258 <£%o QE Q== = n2
5 03 JE 5 ®Re Ozs g5 4E§ 48 2%
() < =5
= 2* Z* ) S © <z
* Asked of DB schemes on
Base: All respondents (Route B only) (406), All DB schemes (Route B only) (240)
Th e | argest gap was seen for 6chall enging

difference of 15% between the proportion scoring 7-1 0 f or the trusteece
abilities (75%) and the proportion scoring 7-10 for the importance of this aspect
(90%).
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There was also some disparity between ability and importance for challenging
administrators, challenging other advice or advisors, assessing value for money in
investment advisor costs and assessing value for money in investment costs (with a
gap of between 9-11% for these areas).
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3.10 Managing relationships with advisors

As is evident in Figure 3.10.1, the majority (89%) of schemes used external advisors
or service providers (excluding the scheme administrators). The most commonly
reported external advisors were auditors (73%), legal advisors (71%) and actuaries
(69%).

Figure 3.10.1 Use of external advisors

Auditor

73%
Legal advisor 71%
Actuary 69%
Investment/fund manager

Investment consultant 56%
Covenant advisot

IFA

25%
21%
Benefit consultant 18%
Corporate finance adviso
Other

Do not use external advisor 10%

Base: Al respondents (816,
Use of advisors was significantly lower among 6 DC  ostcHeryed and small

schemes (12-99 members), with 23% and 18% of these groups respectively not
using any external advisors.
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Schemes were asked about the frequency with which they agreed or disagreed with
their external advisors. For this question, each respondent was asked about just one
of the advisors they used (selected at random) and results have only been shown for
those advisors where the base was 30 or more.

Figure 3.10.2 Frequency of agreeing/disagreeing with external advisors

Auditor 41% 52% i 1%
Legal advisor 29% 62% SN2 %
IFA 27% 52% 13%
Covenant advisotr 19% 71% 9%
Investment/fund manager 19% 53% 23% l%
Actuary 15% 69% 15%
Investment consultant JEEKER 57% 26%

B Never disagrees B Rarely disagrees m Sometimes disagrees m Often disagrees

Base: All respondents using external provider s ( Base, Dondt kn
Auditor (141, 2%), Legal (117, 2%), IFA (56, 8%), Covenant (32, 1%),
Investment mgr (92, 2%), Actuary (127, 0%), Investment consultant (79, 6%)

It was rare that the trustee board disagreed with its external advisors. Across all of
the advisor types, the majority of schemes indicated that they rarely (58%) or never
(24%) disagreed with this advisor (with 14% sometimes disagreeing and 1% always
disagreeing).

The incidence of disagreement was highest for investment/fund managers and
investment consultants, with 26% sometimes/always disagreeing in each case.
Schemes were least likely to disagree with their auditor (41% never disagreed).
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Schemes were asked how confident they were that they were receiving value for
money from their external advisors. Again, each respondent was asked about just
one of the advisors they used (selected at random) and results have only been
shown for those advisors where the base was 30 or more.

Figure 3.10.3 Confidence in receiving value for money from external advisors

IFA 46% 40% 14%
Legal advisor 44% 48% y 5%
Auditor 43% 50% [ 7%
1%
Investment/fund manager 39% 54% !E 3%
%
Actuary 38% 55%% E[2%
Investment consultant 37% 52% (% [N
Covenant advisol 36% 63% 1%

B Very confident ® Confident ® Notconfident ® Not at all confident Don't know

Base: All respondents with external providers
Auditor (141), Legal (117), IFA (56), Covenant (32), Investment mgr (92), Actuary (127), Investment consultant (79)

Schemes generally expressed high confidence about receiving value for money from
their external advisors. Across all of the advisor types, 40% of schemes were very
confident that they received value for money and a further 51% were confident. This
reflects the high scores seen previously for trusteesd abilities to assess value for
money in investment/administration/advisor costs (as detailed in Section 3.9).

Schemes were most confident in receiving value from their IFA (46% very confident),
and least confident when it came to their covenant advisor (36% very confident).

A small minority (3%) of schemes felt that they were not receiving value for money
from the external advisor they were asked about. These 19 respondents were asked
for their reasons and gave the following responses:

A The market/industry overall does not offer value for money (13 respondents).

A We have reviewed the costs and charges and this suggests they do not offer
value for money (8 respondents).

A We dondét have the necessary knowledge or
receiving value for money (6 respondents).

A We are unsure as we havenot eivingvwalueefwve d whe
money (2 respondents).
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Schemes were also asked about their approach to appointing advisors and the
freedom they had to do so. As seen in Figure 3.10.4, two thirds (63%) felt free to
appoint advisors whenever it was seen as beneficial. Most of the remainder (25%)
had to be selective when appointing external advisors due to the cost.

Figure 3.10.4 Affordability of advisors

The scheme can afford to appoint advisors
will do so when it sees it as beneficial

The scheme hasto be selectivein i
appointment of advisors due to cos
considerations

The scheme can rarely afford to appoi
advisors & only does so when absolute
necessary

7%

The scheme cannot afford to appoint advisc

Base: Al respondents (816,

Larger schemes reported more flexibility in this regard, with 79% reporting that they
could appoint advisors whenever it was felt to be beneficial (compared to 64% of
medium schemes and 55% of small ones). Overall, 18% of small schemes indicated
that they could either never appoint advisors or could only do so when absolutely
necessary.
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3.11 Administrator reporting and attendance at board meetings

The vast majority (84%) of schemes received formal reports on standards of
administration at least annually. The administrators of large schemes provided
reports most frequently, with 85% doing so at least quarterly (compared to 18% for
small schemes).

Figure 3.11.1 Frequency of receiving reports on administration standards

Atleast monthly . 6%

6 monthly

Less often I 4%

Never . 6%

In addition, 71% of schemes reported that a representative from the administrator
attended board meetings at least once a year, although almost a fifth (17%) said that
the administrator never attended. Again, frequency increased with scheme size, with
60% of large schemes indicating that the administrator attended at least quarterly
compared to 36% of medium schemes and 13% of small ones.

Base: Al respondentys (816,

Figure 3.11.2 Frequency of administrator attending board meetings

At least monthly
Quarterly

6 monthly
Annually

Every 23 years
Less often

Never

Base: Al responde®™ds (816,
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3.12 Main issues facing boards of trustees

Schemes were asked what they believed to be the main issues facing their board of
trustees regarding the schemeds overall gov
Responses were recorded verbatim but have been coded into common themes for

ease of analysis and interpretation. The most widely mentioned areas are detailed in

Figure 3.12.1 below.

Figure 3.12.1 Main issues facing trustees

Changing regulations & environme

Funding

Investment strategies, performance & liabilitie
Changing structure of scheme/busine

Securing the future of the schem

Security of members interests & benefi

Top mentions

Dealing with 8 parties/external advisors/administrators 4% only (2%)

Member communication & engageme 3%

Base: All respondents (Route A only) (41

A range of issues were identified but the most commonly reported was the changing
regulatory environment (29%). For illustrative purposes, a small selection of the
specific comments made are shown below:

fl think it's just about keeping our understanding up-to-date in what is a very
dynamic pensions environment.o

fFunding risk, with low interest rates.o

fAlways to ensure that members put enough into their pension pot and, due to
the new regulations, make sure members don't take money out of their pension
pots that they may need later.0

it will be complying with new cap charges in light of our default strategy, which
we have had to revise as some our funds have charges that exceed the cap.o
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3.13 Tr ustideasabout raising standards of trustees

Schemes were asked what they believed was the one thing that could be done to
raise the standard of all trustees (in the context of all pension schemes and not just
their own). Responses were recorded verbatim but have been coded into common
themes, and the most widely mentioned areas are detailed in Figure 3.13.1 below.

Figure 3.13.1 T r u s tideas abdut raising standards of trustees

Training, information & educatio
Qualifications
Review/monitor training & recruitment processeg

Clearer responsibilities & requireme

) o Top mentions
Make the role more attractive (flexibility, workload, et only (2%+)

Access to good quality/ knowledgeable people2%

Base: Al respondents (Route A only)

Training, information and education were seen as the key route to raising standards,
with half (47%) of trustees suggesting this and a further 11% mentioning
gualifications and 10% suggesting that training and recruitment processes be
reviewed and/or monitored. For illustrative purposes, a small selection of the specific
comments made have been shown below:

fWell | think it comes down to training. It obviously helps to have a good board
of trustees running it.0

filraining, training and training. You can'tget enough. 0O

firhat they are appropriately qualified and receive up-to-date training, and that is
where the Trustee toolkit is important. Awareness of where changes affect

pension schemes. Itsaconti nuous | mprovement process.

fifo make sure they have a better knowledge of pensions. It's too complicated
and they should try and make it easier to understand. They rely on third parties
to look after pensions and keep them informed. They need more information on
how pensions wor k.o

firhere should be aformalqualif i cati on for trustees. 0
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4 Annex A: Full data results

This section details the full survey results by individual questions.

4.1 Scheme and employer characteristics

Al 71 How many members are there in the [SCHEME NAME] scheme - including all
active, deferred and pensioner members?

Scheme Size Benefit Type
Med
Base: All respondents 816 310 294 212 222 127 32 109 324
12 - 29 members 19% | 43% 0% 0% 17% 9% 26% 8% 31%
30 - 99 members 25% | 57% 0% 0% 33% 17% 8% 28% 22%
100 - 199 members 14% 0% 38% 0% 15% 17% 12% 6% 14%
200 - 999 members 22% 0% 62% 0% 20% 30% 35% 22% 19%
1,000 - 4,999 members 13% 0% 0% 63% 11% 18% 11% 17% 9%
5,000 - 9,999 members 4% 0% 0% 18% 1% 2% 8% 11% 3%
10,000 members 4% 0% 0% 20% 3% 8% 1% 7% 2%

A2 i Does your scheme offer any DB elements? <IF DC Or offer any other
guaranteed benefits'??>

Scheme Size Benefit Type

Base: All respondents 816 310 294 212 222 127 32 109 324
Yes 71% | 65% 73% 80% | 100% | 100% | 100% | 100% 1%
No 28% | 34% 26% 20% 0% 0% 0% 0% 97%
Dondét know 1% 1% 1% 0% 0% 0% 0% 0% 2%

Y A scheme where each individual member accrues a benefit which includes elements of both DB
and DC, for example a money purchase scheme with a guaranteed minimum payment.

12 schemes with guaranteed benefits may include: Defined benefits schemes (such as final or career
average salary), schemes with cash-balance benefits or guaranteed investment returns, schemes
offering guaranteed annuities or self-annuitisation, or defined benefit underpins.
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A3 i Which of the following describes the types of guaranteed benefits offered
through your scheme?

Scheme Size Benefit Type

Base: All offering 405 | 163 | 183 | 149 | 222 | 127 | 32 | 109 3
guaranteed benefits
DB 98% | 98% | 98% | 99% | 100% | 99% | 86% | 100% | 0%

Cash-Balance Benefits /
guaranteed investment 4% 3% 5% 3% 2% 4% 5% % 0%

returns

DC with guaranteed
annuities / self-
annuitisation (excluding
DC AVCs)

DC with DB underpin
(excluding DC AVCs)

Other benefits
guaranteed through a 1% 1% 3% 0% 2% 0% 0% 1% 0%
Third Party Promise

8% 8% 6% 11% 0% 0% 3% 40% | 100%

6% 6% % 5% 0% 0% 73% 11% 0%

Any other guaranteed 2% | 1% 1% | 3% 1% 1% 1% 3% 0%
benefits

A4 7 Does your scheme have any DC elements or money purchase benefits
elements? This includes any DC AVCs.

Scheme Size Benefit Type

Base: All not reporting

DC or money purchase 751 292 270 189 222 127 10 69 321

benefits so far

Yes 62% | 57% | 63% | 70% 0% 100% | 100% | 100% | 100%
No 37% | 42% | 36% | 30% | 97% 0% 0% 0% 0%

Dondt know 1% 1% 2% 0% 3% 0% 0% 0% 0%
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A5 1 Which of the following describes the Defined Contribution benefit arrangements
offered through your scheme?

Scheme Size Benefit Type

Base: All with both DB

Base: All with bot 207 | 47 | 79 | 81 | o | 127 | 10 | 69 | 0
Cuaanteed benefits Wl | 8105 | 73% | 88% | 78% | - | 99% | 46% | 45% | -
Guaranteed benefits w/ 4% 6% 1% 5% . 0% 68% 4% -
DC underpin

Guaranteed benefits w/
separate DC section 30% | 35% 21% 36% - 0% 0% 99% -
(excluding DC AVCs)

Any other DC
arrangement

Don éaw k 2% 3% 2% 1% - 0% 32% 0% -

1% 3% 0% 1% - 1% 0% 1% -

A6 1 Is your scheme currently being used for the purpose of automatic enrolment?

Scheme Size Benefit Type

Base: All respondents 816 310 294 212 222 127 32 109 324
Yes 20% 12% 21% 38% 7% 12% 28% 38% 32%
No 2% | 79% 73% 59% 87% 82% 2% 58% 56%
Donét know 1% 2% 2% 0% 2% 1% 0% 1% 2%
Scheme is winding up 6% 8% 4% 4% 5% 5% 0% 2% 10%

A7 1 Do you plan to use the scheme in the future for the purpose of automatic
enrolment?

Scheme Size Benefit Type

Base: All not currently

used for AE & not 552 251 195 106 194 103 19 56 178
winding up

Yes 4% 6% 4% 1% 3% 1% 0% 1% 12%
No 94% | 92% | 94% | 97% | 97% 97% 89% 96% | 86%
Dond6t know 2% 2% 2% 1% 1% 2% 11% 1% 3%
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A8 i Is your scheme a qualifying automatic enrolment scheme in the context of the
Pensions Act 20087

Scheme Size Benefit Type

Base: All with DC

elements & not 322 145 114 63 0 99 18 53 151
used/planned for AE

Yes 21% | 12% 25% 34% - 25% 14% 30% 13%
No 57% | 61% 57% 48% - 52% 59% 54% 64%
Donét know 22% | 27% 18% 18% - 22% 27% 17% 23%

A9 T Was this scheme specifically set up for the purpose of offering automatic
enrolment?

Scheme Size Benefit Type

Base: All established

after 2009 and 22 2 8 12 0 3 1 3 15
used/planned for AE

Yes 0% 0% 0% 0% - 0% 0% 0% 0%
No 0% 0% 0% 0% - 0% 0% 0% 0%
Donét know 100% | 100% | 100% | 100% - 100% | 100% | 100% | 100%

A10 i Which of the following is the main provider of administration services for this
scheme?

Base: All respondents 816 310 294 212 222 127 32 109 324
Third Party Administrator | 78% | 70% | 87% | 81% | 80% | 83% | 78% | 84% | 70%
Insurer-administrator 9% 14% 6% 3% 6% 6% 13% 6% 15%
In-house administrator 11% | 13% 5% 15% 12% 9% 9% 7% 12%
Other 2% 2% 2% 1% 2% 1% 0% 3% 2%
Do n &idw k 1% 1% 0% 0% 0% 1% 0% 0% 1%
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Al12 i Which of the following reflects the fund management arrangements of your
DC scheme investments?

Scheme Size Benefit Type

Base: All schemes with

593 212 214 167 0 127 32 109 324
DC elements

Funds are selected
through one or more 58% | 59% 55% 61% - 45% 51% 65% 63%
provider platforms

Funds are selected
through individual asset

0, 0, 0, 0, - 0, 0, 0, 0,
managers (not through 31% | 18% 40% 42% 47% 35% 37% 19%
platforms)
Some other arrangement | 11% 13% 13% 6% - 15% 18% 6% 11%
Don ddw k 10% | 18% 5% 3% - 6% 8% 6% 15%

Al14 1 Does your scheme offer benefits to more than one employer?

Scheme Size Benefit Type

Base: All respondents 816 310 294 212 222 127 32 109 324
Yes 27% 15% 27% 51% 25% 28% 42% 36% 21%
No 73% | 83% 73% 48% 74% 2% 58% 64% 7%
Donét know 1% 1% 0% 1% 1% 0% 0% 0% 1%

Al1571 Are all the employers part of a group of companies?

Scheme Size

Base: All respondents 816 310 294 212 222 127 32 109 324
Yes 23% | 13% 22% 45% 22% 26% 35% 32% 16%
No 4% 2% 5% 6% 3% 2% 7% 3% 5%
Dondét know 0% 0% 0% 0% 0% 0% 0% 0% 0%
Scheme does not offer

0, 0, 0, 0, 0, 0, 0, 0, 0,
benefits to >1 employer 73% | 85% 73% 49% 75% 2% 58% 64% 79%
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Al16 i Does the scheme have distinct sections relating to employers which are not
connected, where each section is governed by different trustees or managers?

Scheme Size Benefit Type

Base: All where

employers not part of a 31 4 14 13 7 4 2 3 15
group of companies

Yes 5% 0% 3% 12% 5% 0% 0% 0% 10%
No 91% | 100% | 88% | 88% | 95% | 100% | 100% | 100% | 80%
Dondt know 4% 0% 9% 0% 0% 0% 0% 0% 10%

Al7i Does the scheme promote i-desrerdctaesd b emnphlea
may join?

Scheme Size Benefit Type

Base: All where
employers part of group/
scheme does not offer
benefits to >1 employer

785 306 280 199 215 123 30 106 309

Yes 1% 0% 2% 1% 0% 1% 0% 0% 3%
No 99% | 99% 98% 99% | 100% | 99% | 100% | 100% | 96%
Donodt know 0% 1% 0% 0% 0% 0% 0% 0% 1%

A18 1 Will the scheme have distinct sections relating to employers which are not
connected employers, where each of those sections is governed by different trustees
or managers?

Scheme Size Benefit Type

Base: All promoting as a

scheme th:’:lt non- 9 5 5 5 0 1 0 0 8
connected' employers

may join

Yes 14% 0% 0% 74% - 0% - - 16%
No 59% | 46% | 75% | 26% - 100% - - 51%
Donét know 27% | 54% 25% 0% - 0% - - 32%
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A21 7 Approximately how many people are employed in the UK by the employer(s)
associated with the scheme?

Scheme Size Benefit Type

Base: All respondents 816 310 294 212 222 127 32 109 324
Fewer than 50 30% | 51% 17% 7% 31% 22% 37% 34% 30%
Between 50 and 249 30% | 33% 38% 7% 34% 21% 29% 19% 35%
250 or more 37% 12% 42% 83% 32% 54% 26% 47% 30%
Donét know 3% 4% 4% 2% 3% 4% 8% 0% 5%

4.2 Trustee and governance board background/characteristics

B17 Accordingtother egul at or 6 s r &NUMBER FRUSTEES] tustees e
currently associated with the [SCHEME NAME] pension scheme, can you confirm
whether this is correct?

Scheme Size Benefit Type

Base: All respondents 816 310 294 212 222 127 32 109 324
Yes 91% | 93% 92% 85% 92% 94% 87% 91% 88%
No 9% % 8% 15% 7% 6% 13% 9% 11%
Donét know 0% 1% 0% 0% 0% 0% 0% 0% 1%

B1/B2 i How many trustees are associated with your scheme? (Data taken from
sample if B1=yes)

Scheme Size

Base: All respondents 816 310 294 212 222 127 32 109 324
1 31% | 30% 19% 54% 21% 31% 24% 37% 41%
2-3 37% | 54% 33% 6% 45% 24% 38% 33% 37%
4-5 20% 11% 32% 16% 21% 28% 23% 17% 13%
6-10 12% 4% 16% 22% 13% 15% 15% 14% 7%
Dondét know 1% 1% 0% 1% 0% 1% 0% 0% 1%
Mean 3.0 2.4 3.6 3.0 3.2 3.3 3.3 3.0 25
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B38 1 Which of the following types of trustees do you have?

Scheme Size

Med

Benefit Type

Base: All respondents 816 310 294 212 222 127 32 109 324
Corporate 34% 29% 27% 58% 23% 36% 23% 51% 39%
Professional 24% 21% 27% 26% 25% 36% 25% 25% 15%
Non professional / lay 63% | 61% | 72% | 51% | 71% | 62% | 62% | 55% | 58%
employer-appointed

Non-professional / lay 58% | 46% | 72% | 59% | 66% | 66% | 70% | 64% | 39%
member-nominated

Statutory independent /

other type of 1% 1% 1% 1% 1% 1% 0% 1% 1%
professional

Other type of non- 1% | 1% | 1% | 1% | 1% | 2% | 5% | 0% | 0w
professional

Dondt know 1% 3% 0% 0% 3% 0% 0% 0% 1%
Net: Professional 52% | 46% | 49% | 72% | 44% | 62% | 48% | 65% | 51%
(including corporate)

Net: Non-professional 72% | 69% | 83% | 60% | 80% 71% 85% 65% | 65%

B5 i Do the corporate trustees also act as trustees for any other schemes that are
not associated with the employer(s) in this scheme?

Scheme Size

Benefit Type

532;:3" with corporate | o5, | g3 | 71 | 98 | 50 | 44 6 44 | 107
Yes 33% | 34% | 38% | 27% | 39% | 32% | 79% | 25% | 29%
No 62% | 59% | 53% | 72% | 60% | 63% | 15% | 68% | 65%
Dondt know 5% | 6% | 9% | 1% | 2% | 5% | 6% | 7% | 6%

B8 1 Are you the chair of trustees?

Scheme Size

Benefit Type

Base: All respondents 816 310 294 212 222 127 32 109 324
Yes 46% | 42% | 56% | 38% | 49% 49% 71% 38% | 42%
No 53% | 57% | 44% | 62% | 51% 50% 21% 62% | 57%
Dondt know 1% 2% 1% 0% 0% 2% 8% 0% 1%
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B9 1 Do you have a chair of trustees?

Scheme Size Benefit Type

Base: All respondents 816 310 294 212 222 127 32 109 324
Yes 83% | 74% 87% 97% 85% 89% 92% 85% 76%
No 15% | 24% 12% 3% 15% 9% 0% 15% 22%
Dondt know 1% 2% 1% 0% 1% 2% 8% 0% 2%

B10 i How were you/they selected as the chair? Were you/they...?

Scheme Size

Base: All with a chair of
trustees

695 117 31 97 255

Selected by the
sponsoring employer

Selected by the board 34% | 38% 34% 27% 31% 33% 31% 37% 37%

51% | 45% 53% 60% 51% 55% 61% 49% 50%

Both - selected by the

4% 3% 4% 4% 4% 2% 5% 7% 2%
employer and the board

Volunteered 1% 3% 1% 0% 1% 1% 0% 1% 3%
Regulator appointed 1% 1% 0% 0% 1% 0% 0% 0% 1%
Member nominated 0% 0% 1% 0% 0% 0% 0% 0% 1%

No fixed chair / it

0% 0% 0% 0% 0% 0% 0% 0% 0%
alternates

jI(r;gerlted / came with the 1% 3% 0% 0% 20 0% 0% 0% 1%
Other 1% 2% 1% 0% 2% 0% 0% 0% 1%
Donét know 6% 5% 6% 7% 6% 8% 3% 6% 4%
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B11 i What do you see as the most important aspects of the role of the chair of
trustees?

Scheme Size Benefit Type

Base: All with a chair of

695 | 227 | 260 | 208 | 193 | 117 31 07 255
trustees
Defending memberso 39% | 39% | 40% | 37% | 40% | 43% | 32% | 40% | 35%
interests
Providing leadership /
ng Jeade 26% | 16% | 29% | 37% | 22% | 29% | 32% | 34% | 24%
strategic direction
Chairing meetings 22% | 16% | 25% | 29% | 24% | 20% | 27% | 30% | 17%

Ensuring board has right

: . 21% | 15% | 25% | 27% | 21% 25% 19% 20% | 20%
competencies / skills

Managing relationships

| : 21% | 14% | 24% | 30% 29% 17% 15% 21% 16%
with other parties

Monitoring employer

covenant / strength / 17% | 16% 18% 16% 20% 15% 20% 17% 15%
finance
Deciding oninvestment | 110, | goy | 1206 | 14% | 14% | 4% | 21% | 11% | 11%
strategy
Overall governance 7% 8% 8% 5% 4% 6% 14% 11% 9%

Knowledge/compliance

. . 7% 5% 8% 6% 3% 8% 25% 3% 9%
with regulations & rules

Appropriate scheme

) X 4% 7% 3% 1% 4% 2% 4% 2% 6%
administration

Relevant skills,

. 2% 1% 1% 6% 2% 2% 2% 2% 2%
knowledge & experience

Independence,
trustworthiness, fairness, | 1% 1% 0% 4% 1% 0% 2% 2% 3%
ability to resolve conflicts

Administering or
governing the scheme 2% 3% 1% 0% 1% 1% 1% 1% 1%
according to its rules

Providing advice & 1% | 1% | 1% | 0% | 0% | 0% | 0% | 0% | 2%
information to all

Appoint trustees &
oversee/represent
activities/interests of the
board

1% 1% 1% 1% 1% 1% 0% 0% 1%

Look after/consider the

1% 0% 1% 3% 1% 2% 0% 0% 1%
employer

Managing sch
inflows & outflows

Other 3% 3% 2% 4% 3% 3% 5% 4% 2%
Donodt know 2% 4% 2% 0% 1% 3% 0% 0% 5%

0% 0% 1% 0% 0% 0% 4% 0% 0%

OMB Research Trustee Landscape Research 2015 54



B12 7 What do you see as being the most important experience, qualities or skills for
a good chair of trustees?

Scheme Size Benefit Type

Base: All with a chair of

695 227 260 208 193 117 31 97 255
trustees
Knowledge of pensions
or scheme rules / 54% | 49% 60% 56% 55% 53% 68% 63% 48%

regulations
Good interpersonal skills | 29% | 25% 28% 38% 32% 30% 23% 24% 29%

Management or

L 28% | 24% | 27% | 39% | 30% | 33% 37% 22% | 24%
leadership skills

Previous experience in
chairing

Negotiation skills 10% 6% 9% 16% 11% 13% 16% 6% 8%

21% | 20% 20% 25% 20% 26% 19% 20% 21%

Relevant knowledge,

. . 9% 7% 10% 10% 7% 4% 20% 12% 12%
skills & experience

Personal qualities:

honesty, integrity, 5% | 6% | 4% | 4% | 5% | 3% 4% 5% | 8%
impartiality,

trustworthiness etc.

Ability and willingness to
liaise with others (take
advice/scrutinise/challen
ge)

Understanding,
maintaining, protecting 1% 0% 2% 0% 1% 3% 0% 0% 1%
interests/benefits

3% 4% 3% 2% 1% 3% 4% 3% 5%

Ensure appropriate
funding & overall
running/scheme
administration

1% 1% 1% 2% 0% 3% 0% 1% 2%

Maintaining relationships

) . 1% 0% 1% 1% 1% 1% 0% 0% 0%
with relevant bodies

Training/ willingness to

| 1% 0% 2% 0% 0% 1% 6% 0% 1%
earn

Ability to devise &
implement 1% 1% 0% 2% 0% 1% 0% 0% 1%
strategies/decisions

Ensuring all relevant
parties have up-to-date 1% 0% 1% 0% 0% 1% 0% 0% 1%
advice and information

Should be accessible
and available

Other 3% 1% 5% 3% 2% 5% 9% 2% 2%
Dond6t know 2% 3% 2% 0% 1% 0% 0% 1% 5%

0% 0% 0% 0% 0% 1% 0% 0% 0%
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B13 71 Is your scheme intending to appoint a Chair in the next 12 months?

Scheme Size Benefit Type
Total
only

Base: All without a chair 109 73 32 4 26 9 0 12 62
of trustees

Yes 12% | 13% 14% 0% 8% 0% - 28% 14%
No 86% | 87% 81% | 100% | 88% | 100% - 72% 85%
Donét know 2% 1% 5% 0% 4% 0% - 0% 1%

B14 1 On average, how frequently does the full trustee board have formal meetings?

Scheme Size Benefit Type

Base: All respondents 816 310 294 212 222 127 32 109 324
At least monthly 3% 4% 1% 6% 5% 1% 0% 1% 3%
At least quarterly 43% | 21% | 47% 82% 43% 52% 38% 55% 32%
At least every six months | 33% | 37% | 41% 8% 36% 32% 50% 33% | 27%
At least annually 14% | 25% 8% 0% 13% 9% 12% 8% 21%
;ﬁf\i ;K/q“e”“y than 3% | 5% | 1% | 1% | 1% | 3% | 0% | 0% | 6%
;'j‘;’tz gi‘]’ggtﬂ’r"]"g a % | 7% | 1% | 1% | 1% | 3% | 0% | 0% | 9%
Dondét know 1% 2% 0% 0% 1% 0% 0% 0% 1%
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B35 1 What would you describe as the main role of the trustee board?

Scheme Size Benefit Type

Med

Base: All respondents 816 310 294 212 222 127 32 109 324

To protect the interests

26% | 26% 26% 27% 31% 24% 29% 24% 23%
of members

To support/ensure good

22% | 16% | 25% | 29% | 19% 25% 20% 23% | 22%
scheme governance

To ensure compliance

; ! 21% | 21% | 20% | 22% | 18% 23% 35% 18% | 22%
with the law / regulations

To provide & review
investments/strategies/ 21% | 20% 21% 24% 24% 26% 15% 23% 15%
overall performance

To ensure the scheme is

- 13% | 11% | 15% | 15% | 16% | 20% 21% 8% 7%
sufficiently funded

To ensure members get

; 13% 9% 16% 17% 14% 18% 18% 8% 10%
benefits & statements

To support/ensure good

. ) 12% 9% 15% 14% 11% 15% 10% 11% 12%
scheme administration

To protect/maintain

. 9% 9% 8% 11% 9% 9% 1% 14% 9%
member benefits

To deal with any

0, 0, 0, 0, 0, 0, 0, 0, 0,
issues/queries/disputes 3% 2% 4% 1% 1% 1% 8% 0% 6%

To manage, scrutinise or
challenge advisors /
providers / suppliers /
administrators

3% 4% 3% 2% 2% 3% 0% 3% 5%

To represent/act as a

. 3% 4% 3% 1% 3% 5% 0% 0% 3%
voice for members

Take advice from/liaise

0 0 0 0 0 0 0 0 0
with other bodies 4% 5% 4% 1% 6% 1% 2% 2% 3%

To promote member

o 2% 2% 3% 2% 2% 2% 5% 1% 2%
communication

Maintain good
relationship with
employer, deal with
covenant issues

Oversee windup/down 2% 4% 1% 1% 2% 0% 8% 0% 1%

3% 2% 3% 3% 4% 2% 8% 5% 1%

To scrutinise or

2% 2% 3% 1% 3% 1% 2% 2% 1%
challenge employers

Oversee/keep up-to-date

: . 0% 0% 0% 0% 0% 0% 0% 0% 1%
with membership

Other 3% 4% 1% 3% 2% 2% 4% 5% 2%
Not applicable 0% 1% 0% 0% 0% 0% 0% 1% 0%
Dondt know 1% 2% 1% 0% 0% 1% 0% 0% 3%
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B15 7 Does one board handle business related to both DB and DC issues or do you
use separate boards (or committees)?

Scheme Size Benefit Type

Base: AllwithbothDC | o6 | o7 | 100 | 104 0 127 | 28 | 109 0
and DC elements

Same board /

. 83% | 75% | 85% | 91% - 83% | 81% | 85% -
committees
Separate board/ 12% | 14% | 12% | 9% : 14% | 8% 8% -
committees
Dondt know 5% | 12% | 3% | 0% - 206 | 11% | 7% -

B16 1 Does your scheme have any sub-committees?

Scheme Size Benefit Type

Base: All respondents 816 310 294 212 222 127 32 109 324
Yes 18% 2% 15% | 60% | 14% | 26% | 20% | 33% | 10%
No 81% | 98% | 84% | 40% | 86% | 72% | 80% | 67% | 89%
Dondt know 0% 0% 1% 0% 0% 2% 0% 0% 1%
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B17 i And which of the following issues are specifically covered by these groups or
committees?

Scheme Size Benefit Type

Base: All respondents 816 310 294 212 222 127 32 109 324
Investment 16% 2% 12% 54% 13% 25% 5% 29% 7%
Governance 6% 0% 3% 23% 4% 5% 4% 16% 4%
Risk management 5% 1% 3% 19% 4% 3% 4% 14% 4%
Administration and 50 | 1% | 3% | 18% | 4% | 5% | 3% | 11% | 3%
operations

Scheme funding 4% 0% 1% 18% 4% 5% 2% 11% 2%
Audit 4% 0% 1% 18% 3% 4% 6% 13% 2%
Communications 4% 0% 2% 16% 2% 4% 9% 11% 2%
Discretionary committee 3% 0% 0% 14% 2% 5% 2% 6% 1%
Benefits 2% 0% 1% 9% 1% 3% 1% 6% 2%
Other 2% 0% 2% 6% 1% 2% 6% 3% 1%
Don't know 0% 0% 0% 0% 0% 0% 0% 0% 0%
No sub-committees 81% | 98% | 84% | 40% | 86% 72% 80% 67% | 89%
pontknowifanysub- | oo | o% | 1% | 0% | 0% | 26 | 0% | 0% | 1%

B18/B19 i Approximately, how much time would the average trustee on the board
spend on carrying out their trustee duties?

Scheme Size Benefit Type

Base: All respondents 816 310 294 212 222 127 32 109 324
Less than 1 day per year | 6% 10% 3% 3% 4% 4% 9% 5% 10%
1-4 days per year 27% | 37% 23% 10% 27% 18% 17% 16% 39%
5-9 days per year 21% 18% 25% 20% 25% 22% 25% 19% 17%
10-14 days per year 19% 11% 22% 32% 17% 24% 10% 29% 16%
15-24 days per year 13% 10% 11% 20% 13% 18% 18% 14% 8%
25+ days per year 7% 6% 8% 11% 8% 9% 10% 7% 6%
;?S”\;\t/ekrno""/ can't % | 7% | 8% | 4% | 7% | 5% | 12% | 11% | 5%
Mean days per year 11.3 8.9 11.8 15.7 10.6 13.5 17.5 13.8 9.0
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B20/B21i Int he year of your schemeb6s triennial
time would the average trustee spend carrying out their trustee duties related to the
triennial valuation?

Scheme Size Benefit Type

D)=}

Small | Med | Large

Base: All offering DB or
Cash-Balance Benefits

Less than 1 day per year | 10% | 11% 9% 9% 8% 12% 11% 13% -

487 159 180 148 222 127 28 109 0

1-4 days per year 31% | 32% 33% 28% 34% 29% 34% 28% -
5-9 days per year 15% 13% 14% 20% 13% 18% 11% 15% -
10-14 days per year 10% 10% 9% 10% 11% 7% 9% 10% -
15-24 days per year 8% 5% 9% 13% 5% 11% 7% 12% -
25+ days per year 9% 8% 9% 9% 10% 7% 13% 6% -

Don't know / Can't
answer

Mean days per year 11.2 10.2 12.4 11.0 12.0 11.4 14.8 8.3 -

18% | 21% 18% 11% 20% 16% 17% 15% -

B22 i Excluding duties that have emerged through the triennial valuation exercise,

what percentage of your time would you say

Mean calculations are based on all giving a figure

Scheme Size Benefit Type

Base: Al with both DB | 565 | 61 | 100 | 204 | 0 | 127 | 28 | 1 0
and DC elements

DB specific issues - 7% | 80% | 79% | 73% | - | 83% | 78% | 90% | -
mean %

DB specific issues - 103 9.9 9.0 12.3 . 11.3 104 5.4 -
mean days per year

DC spoecmc issues - 15% | 12% | 14% | 19% ) 10% 16% 10% -
mean %

DC specific issues - 23 | 20 | 14 | 35 | - 16 | 17 | 06 | -
mean days per year

\rJncgr;tnDo/E and DC issues 794 8% 6% 8% B 7% 7% 0% -
JointDB and DC issues | oo | g5 | 06 | 14 | - | 08 | 04 | 00 | -
mean days per year
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B24 1 As far as you know, do any of your professional or corporate trustees have the
following qualifications?

Scheme Size Benefit Type

Base: All w/ professional | 595 | 4157 | 197 | 141 | 96 | 74 16 66 | 142
or Corporate trustees

A professional
qualification related to 41% | 33% | 44% | 48% 41% 44% 78% 46% 30%

pensions (eg PMI)

A professional
qualification related to
finance or investments
(eg CIMA, CFA)

56% | 51% 51% 67% 56% 58% 45% 57% 55%

A degree or professional
qualifications related to 29% | 20% 31% 40% 28% 34% 39% 38% 22%

the practice of law

A degree or professional
qualifications related to 22% | 16% 27% 25% 21% 25% 32% 21% 19%

actuarial science
None of these 11% 18% 10% 4% 11% 10% 0% 1% 20%
Donodt know 8% 10% 8% 6% 14% 6% 6% 5% 6%

B23 1 As far as you know, do any of your non-professional or lay trustees have the
following qualifications?

Scheme Size Benefit Type

Base: All w/ professional

638 224 259 155 186 100 30 84 236
or corporate trustees

A professional
qualification related to 9% 4% 11% 15% 7% 15% 4% 8% 9%

pensions (eg PMI)

A professional

qualification related to 61% | 52% | 66% | 70% | 62% | 66% | 67% | 68% | 52%
finance or investments

(eg CIMA, CFA)

A degree or professional
qualifications related to 15% | 13% 14% 22% 16% 13% 22% 16% 13%

the practice of law

A degree or professional
qualifications related to 6% 3% 9% 7% 6% 12% 3% 4% 3%

actuarial science
None of these 30% 41% 25% 18% 27% 27% 32% 27% 39%
Donét know 3% 2% 4% 5% 4% 3% 2% 1% 3%
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B25 1 Thinking specifically about your non-professional employer-appointed
trustees, which of the following occupations are they in?

Scheme Size Benefit Type

Base: All with non-
professional employer- 563 198 228 137 164 86 24 74 214
appointed trustees

Senior manager (code
only included in pilot 1% 1% 1% 2% 2% 0% 6% 0% 1%

survey)
Professional occupations | 82% | 79% 83% 86% 81% 83% 86% 84% 82%

Associate professional

. . 21% | 15% | 23% | 31% 26% 21% 24% 21% 13%
or technical occupations

Skilled trades 10% | 12% 9% 9% 11% 7% 3% 12% 12%
Other occupations 12% | 11% 15% 12% 15% 11% 11% 14% 9%
Dono6t know 1% 1% 0% 2% 1% 1% 0% 0% 2%

B26 i And can you confirm which senior management positions, if any, are
undertaken by your non-professional employer-appointed trustee(s)?

Scheme Size Benefit Type

Small | Med | Large Dlz

Base: All with non-

professional employer- 563 198 228 137 164 86 24 74 214
appointed trustees

Managing director 27% | 39% | 23% | 10% | 32% 16% 25% 21% | 32%
Finance director 30% | 27% | 38% | 22% | 29% 31% 33% 23% | 35%
HR director 15% | 10% | 15% | 25% | 13% 13% 16% 18% | 17%

Other director / senior 51% | 48% | 51% | 57% | 52% | 50% | 63% | 52% | 49%

manager
Donét know 2% 1% 1% 7% 2% 2% 0% 0% 3%
None 16% | 17% 15% 15% 12% 25% 20% 17% 13%
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B27 i Thinking specifically about your non-professional MNTs, which of the following
occupations are they in?

Scheme Size Benefit Type

Base: All with non-
professional member- 518 139 227 152 159 93 26 82 156
nominated trustees

Senior manager (code
only included in pilot 1% 0% 1% 2% 1% 0% 5% 0% 0%
survey)

Professional occupations | 60% | 56% 62% 61% 56% 63% 67% 57% 64%

Associate professional

. . 30% | 28% | 30% | 33% 28% 37% 23% 31% 28%
or technical occupations

Skilled trades 13% | 10% 14% 17% 15% 9% 9% 17% 13%
Other occupations 16% | 14% 17% 17% 16% 17% 14% 15% 14%
Dono6t know 3% 5% 3% 2% 5% 3% 0% 3% 1%

B28 17 And can you confirm which senior management position, if any, are
undertaken by your non-professional MNTs?

Scheme Size Benefit Type

Small | Med | Large Dlz

Base: All with non-

professional member- 518 139 227 152 159 93 26 82 156
nominated trustees

Managing director 10% | 13% 9% 7% 8% 11% 28% 11% 7%
Finance director 11% | 12% 11% 8% 13% 6% 5% 14% 11%
HR director 4% 1% 5% 6% 2% 2% 0% 6% 9%

Other director / senior 41% | 42% | 40% | 44% | 42% | 38% | 39% | 36% | 49%

manager
Donét know 3% 4% 1% 7% 4% 2% 2% 3% 2%
None 39% | 36% 43% 37% 40% 46% 41% 40% 32%

OMB Research Trustee Landscape Research 2015 63



B29 i Have any of your non-professional or lay employer-appointed trustees been
appointed in the past 12 months?

Scheme Size Benefit Type

Base: All with non-

professional employer- 563 198 228 137 164 86 24 74 214
appointed trustees

Yes 18% 8% 22% | 35% 14% 24% 26% 27% 15%
No 82% | 92% | 78% | 65% | 86% 76% 74% 73% | 85%
Dondt know 0% 0% 0% 0% 0% 0% 0% 0% 0%

B30 i Have any of your non-professional MNTs been appointed in the past 12
months?

Scheme Size Benefit Type
Med
Base: All with non-
professional member- 518 139 227 152 159 93 26 82 156
nominated trustees
Yes 20% | 11% | 25% | 24% 19% 18% 12% 18% | 28%
No 79% | 88% | 74% | 76% | 79% 82% 88% 82% | 72%
Dono6t know 1% 2% 1% 0% 2% 0% 0% 0% 0%
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B31 i Please can you tell me what you believe were the main motivations of your
newly appointed MNTs to become a trustee?

Scheme Size Benefit Type

Base: All with newly
appointed member- 114 14 61 39 31 18 4 16 45
nominated trustees

Interested in pensions 49% | 47% | 44% 60% 39% 68% 43% 47% 50%

Generally willing to help
the employer where they | 26% | 15% 26% 34% 22% 20% | 100% | 44% 19%

can

Knowledgeable about

pensions 15% | 11% 17% 12% 16% 7% 0% 33% 11%

Wanted to represent
members/look after 13% 7% 11% 21% 18% 0% 0% 10% 16%

members' interests

They have a job with the

employer which is 11% | 8% | 13% | 10% | 17% | 0% | 38% | 11% | 8%
relevant to being a

trustee

They were co-opted or
volunteered by 10% | 16% 9% 10% 10% 5% 20% 22% 8%

management

They have time to take

. 6% 0% 4% 15% 11% 0% 0% 6% 3%
on this role

Personal
development/career 4% 0% 4% 6% 4% 0% 38% 0% 6%

progression

Had previous

0, 0, 0, 0, 0, 0, 0, 0, 0,
experience/knowledge 4% 5% 3% 6% 4% 4% 0% 0% %

Re-appointed 3% 0% 5% 3% 5% 6% 0% 0% 2%
Recommended by

previous 1% 0% 1% 2% 0% 0% 0% 0% 4%
trustee/employer

Other 7% 21% 5% 1% 9% 7% 0% 5% 7%
Dondt know 5% 10% 3% 4% 9% 3% 0% 0% 4%
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B36 1 Did any member-nominated appointments made in the past 12 months involve
having more than one candidate for a single role?

Scheme Size Benefit Type

Base: All with newly
appointed member- 114 14 61 39 31 18 4 16 45
nominated trustees
Yes 46% | 15% | 42% | 79% | 55% 57% 36% 27% | 37%
No 54% | 85% | 58% | 19% | 45% 43% 64% 73% | 61%
Dondt know 0% 0% 0% 2% 0% 0% 0% 0% 2%

B37 1 Which of the following selection processes did the scheme apply?

Scheme Size Benefit Type

Base: All with >1
candidate for a single 56 2 24 30 16 10 2 7 21
member-nominated role

A ballot 58% | 100% | 74% | 32% | 65% 66% 0% 11% | 58%

Selection by member
representative 10% | 48% 0% 17% 3% 18% 0% 26% 11%

committees

Selection by pension
management 7% 0% 4% 13% 5% 0% 54% 12% 13%
committees

Selection by trade 1% | 0% | 0% | 2% | 0% | 5% | 0% | 0% | 0%

unions

Selection by existing 31% | 0% | 26% | 42% | 35% | 22% | 0% | 63% | 24%
trustees

Other selection panels 11% 0% 4% 22% 0% 22% 46% 26% 15%
Dondt know 1% | 0% | 206 | 0% | 0% | 0% | 0w | 16% | ow
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B32 i To what extent do you agree or disagree with this statement? 'It was relatively
easy to find a suitable candidate who was willing to become an MNT

Scheme Size Benefit Type

Base: All with newly

appointed member- 114 14 61 39 31 18 4 16 45

nominated trustees

Strongly agree 25% | 29% | 21% | 32% | 25% 28% 38% 27% | 22%
Agree 48% | 38% | 48% | 53% | 55% 46% 17% 49% | 40%
Disagree 20% | 28% | 21% | 11% 7% 26% 46% 16% | 35%
Strongly disagree 6% 6% 9% 2% 13% 0% 0% 7% 2%
Dondt know 0% 0% 0% 1% 0% 0% 0% 0% 1%

B33 i Have any of your professional or corporate trustees been appointed in the
past 12 months?

Scheme Size Benefit Type
Med

Base: All with

professional or corporate | 395 127 127 141 96 74 16 66 142
trustees

Yes 12% 7% 15% | 15% 11% 11% 0% 8% 17%
No 87% | 92% | 84% | 85% | 89% 89% | 100% | 92% | 79%
Dono6t know 1% 2% 1% 0% 0% 0% 0% 1% 3%
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B34 1 What were the main reasons for appointing a professional or corporate trustee

in the past 12 months?

Base: All with newly
appointed professional
or corporate trustees

52

Scheme Size

11 18 23

13

Benefit Type

23

Previous professional
trustee left and there
was a need to find
replacements

44%

44% 39% | 48%

26%

44% - 21%

61%

Non-professional or lay
trustees left and there
was a need to find
replacements

16%

28% 10% 15%

17%

18% - 13%

14%

Other reasons that
scheme wanted more
technical experience on
the board

12%

20% 15% 2%

11%

14% - %

13%

Running pension
schemes becoming
more difficult / complex
due to new regulations /
legislation

7%

6% 6% 10%

6%

0% - 31%

5%

Business changes (e.g.
mergers and
acquisitions) meaning
trustees needed
technical support

5%

14% 0% 6%

5%

0% - %

%

Trustee was appointed
by the regulator

4%

0% 9% 0%

0%

0% - 16%

5%

Scheme changed status
(eg open to closed,
closed to frozen, frozen
to winding up) and
needed technical
support

2%

8% 0% 0%

0%

0% - 0%

4%

Scheme decided to
change rules and
needed technical
support

2%

0% 5% 0%

0%

12% - 0%

0%

Preference for third party

6%

11% 5% 3%

9%

12% - 0%

2%

Other reasons

13%

0% 14% 20%

31%

0% - 26%

4%

Donodt know

5%

0% 6% %

0%

12% - 0%

6%
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4.3 Training and development

This section of the questionnaire was only asked to half the sample (Route A)

Cl1i Firstly, does your scheme do any of the following?

Scheme Size Benefit Type

Base: All respondents

(Route A only) 410 153 157 100 111 64 15 57 161

Have a training plan in

place for trustees? 45% | 28% | 55% | 67% | 43% 53% 49% 63% 35%

Keep atraining log forits | ooo | 3400 | 7496 | 87% | 62% | 64% | 70% | 81% | 40%
trustees?

Neither 320 | 57% | 15% | 5% | 28% | 21% | 21% | 17% | 53%
Dondt know 2% | 1% | 2% | 2% | 1% | 0% | 0% | 1% | 2%
Net: Both (plan and log) | 37% | 20% | 46% | 61% | 34% | 38% | 40% | 62% | 30%

C3 7 In the last 12 months have the trustees documented or formally assessed the
learningneedsof some or all of the schemeds truste

Scheme Size Benefit Type

Med

el llcebides 410 | 153 | 157 | 100 | 111 | 64 15 57 | 161
(Route A only)

Yesi some 13% | 9% | 15% | 16% | 20% | 10% | 0% | 18% | 4%
Yesi all 35% | 18% | 43% | 62% | 26% | 37% | 60% | 60% | 32%
No 49% | 69% | 38% | 21% | 51% | 49% | 40% | 21% | 59%
Dondt know 4% | 4% | 4% | 2% | 3% | 5% | 0% | 2% | 5%

C4 i Have any of the non-professional or lay trustees undertaken any formal,
structured training during the last 12 months?

Base: All with non-

professional trustees 314 103 138 73 87 53 14 44 114
(Route A only)

Yes 50% | 37% | 54% | 71% | 52% 55% 84% 61% | 32%
No 45% | 61% | 38% | 25% | 43% 37% 16% 35% | 63%
Dondt know 5% 2% 8% 4% 4% 8% 0% 1% 5%
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C51 And did this include...?

Scheme Size Benefit Type

D)=}

Small | Med | Large

Base: All with non-
professional trustees 314 103 138 73 87 53 14 44 114
(Route A only)

Introductory level
training, ie basics for
new trustees about their
responsibilities

28% | 19% 29% | 46% 31% 31% 18% 28% 22%

Refresher courses for
existing trustees about 33% | 24% 33% 55% 39% 31% 51% 38% 22%
their responsibilities

Advanced specific
training ie for trustees
who have had prior
training and experience

27% | 17% | 30% | 46% | 27% 32% 55% 32% 19%

None of the above 3% 4% 2% 3% 0% 6% 21% 1% 1%
Dond6t know 1% 0% 1% 2% 1% 0% 0% 3% 0%
Not received training 45% | 61% | 38% | 25% | 43% 37% 16% 35% | 63%

Donodt know i

- 5% 2% 8% 4% 4% 8% 0% 4% 5%
training
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C6 1 Did they get this training from any of the following?

Scheme Size Benefit Type

Med

Base: All with non-
professional trustees 314 103 138 73 87 53 14 44 114
(Route A only)

l):lki Regul at o g5 | 200 | 420 | 54% | 34% | 41% | 42% | 52% | 26%

A legal adviser 20% | 10% | 21% | 43% | 20% 28% 27% 25% | 12%
Internal/in-house training | 19% | 15% 16% 36% 18% 22% 36% 21% 13%
Accountants 13% | 10% | 14% | 18% | 17% 9% 17% 22% 6%

Adviser/administrator/act
uary

16% | 11% 16% 27% 19% 15% 25% 25% 6%

An Independent o 0 0 0 0 0 0 0 0
Financial Adviser (IFA) 12% 5% 16% 17% 12% 13% 7% 13% 9%

Auditors 8% 3% 10% | 16% 7% 8% 20% 20% 3%

Other training from the

9% 10% 8% 8% 12% 5% 14% 7% 6%
regulator

The National
Association of Pension 7% 0% 7% 22% 5% 7% 16% 10% 6%
Funds (NAPF)

The Pensions

Management Institute 4% 4% 3% 11% 6% 0% 20% 2% 4%
(PMI)
Consultants 4% 1% 6% 3% 3% 4% 4% 3% 6%

Third party organisation 4% 2% 5% 4% 6% 0% 0% 7% 2%

Conferences/seminars/c 204 1% 204 1% 20 0% 20% 204 0%

ourses

The Trades Union o o o o o o o o o
Congress (rUC) 1% | 0% | 2% | 1% | 1% | 2% 3% 0% | 0%
Other advisers 1% | 1% | 0% | 4% | 3% | 0% 0% 0% | 0%
Other 1% | 2% | 1% | 2% | 2% | 2% 0% 0% | 1%
None 1% | 2% | 0% | 0% | 0% | 0% | 21% | 0% | 0%
Dondt know 0% | 0% | 0% | 0% | 0% | 0% 4% 0% | 0%
Not received training 45% | 61% | 38% | 25% | 43% | 37% | 16% | 35% | 63%
5a?m’:1 g° toknow if g | o0 | 8% | 4% | 4% 8% 0% 4% | 5%
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C7 7 As far as you know, which of these themes or issues were covered in the
training?

Scheme Size Benefit Type

Base: All with non-

professional trustees 314 103 138 73 87 53 14 44 114
(Route A only)

Pensions Investment 45% | 28% 51% 66% 45% 55% 63% 54% 29%
The role of trustees 42% | 28% 47% 61% 45% 41% 60% 53% 30%
DB Funding 38% | 25% 43% 54% 45% 55% 55% 59% 0%
DB Regulations 34% | 26% 35% 52% 44% 43% 55% 54% 0%
Pensions Administration | 29% | 20% | 33% | 42% | 29% | 30% | 47% | 39% | 22%
DC Regulations 20% 8% 23% | 44% 0% 28% | 53% | 50% | 26%
Negotiation skills 7% 3% 8% 12% 7% 11% 0% 12% 2%
Pensions Law 1% 0% 0% 4% 2% 0% 0% 0% 0%
Other 7% 3% 8% 12% 5% 8% 31% 3% 6%
None of the above 1% 3% 0% 0% 1% 0% 21% 0% 0%
Dondét know 1% 1% 1% 0% 3% 0% 0% 0% 0%
Not received training 45% | 61% | 38% | 25% | 43% 37% 16% 35% | 63%
t?a?ni?] gﬁ toknow il 5o | 206 | 8% | 4% | 4% | 8% | 0% | 4% | 5%

C9 7 Have you or any of your board members used The Pensions Regul at or 6s
Trustee toolkit?

Scheme Size Benefit Type

27568 Al o e 410 | 153 | 157 | 100 | 111 | 64 15 57 | 161
(Route A only)

Yes 84% | 75% | 89% | 96% | 89% | 86% | 96% | 98% | 67%
No 13% | 22% | 7% | 4% | 8% | 12% | 4% | 2% | 28%
Dondt know 3% | 3% | 4% | 1% | 3% | 2% | 0% | 0% | 4%
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C10 7 Roughly how many board members have used the Trustee toolkit?

Scheme Size Benefit Type
Med

288 A PO S 410 | 153 | 157 | 100 | 111 | 64 15 57 | 161
(Route A only)

0 13% | 23% | 7% | 4% | 8% | 12% | 4% | 2% | 28%
1 23% | 30% | 20% | 9% | 21% | 25% | 0% | 24% | 25%
2 16% | 21% | 11% | 13% | 15% | 15% | 26% | 16% | 16%
3 13% | 12% | 17% | 8% | 18% | 11% | 30% | 11% | 7%
4 11% | 5% | 17% | 12% | 15% | 10% | 20% | 10% | 4%
5 8% | 2% | 13% | 13% | 7% | 10% | 5% | 11% | 7%
6 4% | 2% | 4% | 12% | 4% | 8% | 3% | 6% | 2%
7 2% | 0% | 1% | 7% | 1% | 2% | 0% | 6% | 1%
8 2% | 0% | 0% | 7% | 2% | 1% | 0% | 2% | 2%
9 1% | 0% | 0% | 5% | 0% | 0% | 2% | 6% | 0%
10 1% | 0% | 1% | 2% | 0% | 0% | 2% | 2% | 1%
22 1% | 0% | 0% | 3% | 2% | 0% | 0% | 0% | 0%
Dondt know 6% | 5% | 7% | 5% | 7% | 7% | 6% | 4% | 6%
Mean 27 | 16 | 29 | 51 | 30 | 27 | 34 | 37 | 18

C11 71 The regulator issues codes of practice and guidance on <DB / DC> to assist
trustees to carry out their duties. Please let me know if each of the following

statements apply to you?

Scheme Size Benefit Type

Base: All respondents

classified as DB only /
(Route A only)
| am aware of the 97% | 95% | 99% | 100% | 100% | 98% | 100% | 100% | 91%

code(s) of practice

| have read the code(s) | g404 | 7705 | 8706 | 93% | 86% | 88% | 91% | 87% | 75%
of practice

| have reviewed this

scheme against the 68% | 61% 71% 82% 70% 67% 93% 76% 59%
code(s) of practice

None of the above 2% 5% 0% 0% 0% 0% 0% 0% 9%
Don't know 0% 0% 1% 0% 0% 2% 0% 0% 0%
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Cl11B i And have your advisers or professional advisers provided an overview of
how the codes of practice impact your scheme?

Scheme Size Benefit Type

Base: All respondents

classified as DB only /
DC only / DB and DC 409 153 157 99 111 64 15 57 161

(Route A only)

Yes 74% | 64% | 76% | 95% | 76% 70% 87% 90% | 66%
No 21% | 27% | 22% 5% 21% 28% 13% 10% | 23%
Do not have any

advisers/professional 0% 0% 0% 0% 0% 0% 0% 0% 1%
advisers

Don't know 2% 3% 1% 0% 3% 0% 0% 0% 2%

Not aware of the codes

. 3% 5% 1% 0% 0% 2% 0% 0% 9%
of practice

C12 i What proportion of your non-professional or lay trustees have a level of
knowledge and understanding that meets the standards set out in the TKU code?

Would you say...?

Scheme Size Benefit Type

Base: All with non-

professional trustees 314 103 138 73 87 53 14 44 114
(Route A only)

Al 1 of the b g | 380 | 5106 | 69% | 520 | 49% | 66% | 57% | 36%
professional trustees

At least half of them 24% | 17% 31% 20% 20% 29% 21% 30% 24%
Fewer than half of them 6% 11% 3% 1% 6% 0% 0% 2% 12%
None of them 5% 9% 2% 2% 4% 3% 0% 0% 11%

Or are you not familiar o 0 0 0 0 0 0 0 0
with the TKU code 10% | 17% 6% 3% 11% 1% 13% 5% 14%

Dondt know 7% 8% 8% 4% 6% 18% 0% 5% 4%
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C13 i How does your scheme ensure that your non-professional or lay trustees are
meeting the standards set out in the TKU code?

Scheme Size Benefit Type

Base: All with trustees
meeting TKU code 244 67 113 64 68 42 11 39 83
standards (Route A only)

Ensure trustees receive
relevant training &
education frr
providers, administrators

22% | 32% 20% 11% 25% 24% 19% 15% 23%

Provide training,
encourage resource use

21% 6% 28% 29% 21% 11% 0% 35% 20%

Review feedback,
standards & changes in 18% | 11% 21% 24% 17% 25% 32% 17% 14%
requirements regularly

Monitor standards &

. . 18% 10% 21% 25% 25% 15% 19% 8% 17%
review training system

Regular performance

- 9% 3% 10% | 19% 8% 11% 22% 9% 7%
reviews/assessments

Liaise with 3rd party for
advice/training/ 9% 10% 9% 8% 9% 9% 0% 10% 11%
assessment

Ensure trustees refresh

7% 5% 8% 7% 10% 4% 0% 10% 3%
knowledge frequently

Ensure relevant toolkit

6% 2% 6% 15% 8% 3% 8% 12% 4%
modules completed

Ensure trustees able to
demonstrate knowledge 4% 0% 5% 8% 4% 3% 0% 12% 2%
and understanding

No formal process/trust

0, 0, 0, 0, 0, 0, 0, 0, 0,
them to do it themselves 4% S 3% 2% 1% S 0% 9% 6%

Ensure trustees obtain a

: e 1% 1% 1% 1% 1% 3% 3% 0% 0%
professional qualification

Ensure trustees have a
working knowledge of all 1% 2% 1% 1% 3% 0% 0% 0% 1%
scheme documents

Self-assessment 0% 0% 0% 2% 1% 0% 0% 0% 1%
Ensure new trustees

complete required 0% 0% 0% 2% 0% 0% 0% 3% 0%
learning within 6 months

Other 6% 12% 3% 2% 0% 12% 28% 7% 5%
None/Not done this yet 2% 1% 3% 0% 2% 0% 5% 0% 1%
Dondt know 6% 13% 2% 2% 7% 0% 0% 2% 12%
Refused 0% 0% 1% 0% 1% 0% 0% 0% 1%
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Cl1l4 7 To what extent do you agree or disagree with the following statement: 'The
training and development opportunities afforded to our lay or non-professional
trustees is sufficient for the needs of our scheme'?

Scheme Size Benefit Type
Med

Base: All with non-

professional trustees 314 103 138 73 87 53 14 44 114
(Route A only)

Strongly agree 37% | 31% 40% 42% 39% 40% 18% 45% 30%
Agree 55% | 59% 51% 58% 53% 56% 7% 52% 54%
Disagree 6% 7% 7% 1% 6% 2% 5% 3% 11%
Dondét know 2% 3% 3% 0% 2% 2% 0% 0% 5%

C15 7 What, if anything, would you describe as the main barriers to improving the
level of training and development among your non-professional or lay trustees?'

Scheme Size Benefit Type

Base: All with insufficient
training & development

opportunities for non- 18 8 9 1 5 1 1 1 10
professional trustees
(Route A only)
Lack of time / work
65% | 67% | 61% | 100% | 77% 0% 100% 0% 72%

prioritisation

Lack of knowledge of
where to find appropriate | 19% | 23% 16% 0% 0% 100% 0% 0% 23%

training

Lack of appropriate
training or development 11% 6% 16% 0% 0% 0% 0% 0% 23%

resource

Hard to keep up with the

rate of change / 10% | 17% | 0% | 100% | 23% | 0% 0% 0% 4%
knowledge required

Lack of interest 7% 7% 7% 0% 0% 0% 0% 0% 15%
Lack of finance / 6% | 0% | 11% | 0% | 0% | 0% | 0% | 100% | 0%
resource

Other 24% 17% 28% 100% 23% 0% 0% 100% 22%
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4.4 Use and review of external advisors and other services

D1 1 Aside from the scheme administrators, does the board of trustees use any
external advisors or service providers?'

Scheme Size Benefit Type
Med
Base: All respondents 816 310 294 212 222 127 32 109 324
Yes 89% | 81% | 93% | 99% | 91% 98% 95% 97% | 75%
No 10% | 18% 6% 1% 8% 2% 5% 3% 23%
Dondét know 1% 1% 1% 1% 1% 0% 0% 0% 2%

D2 1 What types of external advisors and service providers are engaged by the
board of trustees?

Scheme Size

Base: All respondents 816 310 294 212 222 127 32 109 324
Auditor 73% | 62% | 80% | 86% | 75% | 90% | 90% | 91% | 51%
Legal advisor 71% | 53% | 81% | 91% | 73% 92% 79% 85% | 46%
Actuary 69% | 56% | 77% | 85% | 79% | 89% | 92% | 93% | 30%

Investment or fund
manager (not simply the | 59% | 46% 67% 73% 63% 73% 67% 75% 36%

scheme insurer)
Investment consultant 56% 41% 62% 79% 59% 71% 82% 62% 38%
Covenant Advisor 25% 13% 28% 47% 29% 37% 38% 32% 7%

Independent Financial
Advisor (IFA)

Benefit consultant (EBC) | 18% | 16% | 18% | 20% 18% 21% 13% 19% 16%
Advisor in corp. finance 8% 4% 9% 13% 9% 10% 10% 13% 3%

21% | 30% | 16% | 11% | 23% 11% 13% 19% | 26%

Other: Other extemal 3% | 2% | 5% | 5% | 3% | 4% | 5% | 4% | 3%
advisor/service provider

Other: Pension specialist | 1% 1% 1% 1% 1% 0% 0% 0% 3%

Other: Accountant 1% 1% 1% 0% 1% 0% 0% 1% 0%
Net: Other 5% 4% 7% 6% 5% 5% 5% 5% 6%
No answer/none 1% 1% 0% 1% 1% 0% 0% 0% 2%
Dondt know 1% 1% 1% 0% 1% 0% 5% 0% 1%

Do notuse any external | 150/ | 100 | gop 1% 8% 2% 5% 3% | 23%
advisors

Don't know if use any

. 1% 1% 1% 1% 1% 0% 0% 0% 2%
external advisors
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D2B 1 Focusing just on your AUDITOR, does this person or organisation also
perform any of the other external advisory
ones?

Scheme Size Benefit Type

Base: All asked about

X . 141 49 60 32 43 18 8 20 52
their auditor
Legal advisor 1% 0% 2% 0% 0% 6% 0% 0% 0%
Actuary 1% 0% 2% 2% 0% 6% 0% 2% 0%

Investment or fund
manager (not simply the 3% 4% 2% 0% 3% 6% 0% 0% 3%
scheme insurer)

Investment consultant 2% 1% 2% 2% 0% 6% 0% 2% 3%
Benefit consultant (EBC) 2% 1% 2% 0% 0% 6% 0% 0% 3%

Independent Financial

0 0 0 0 0 0 0 0 0
Advisor (IFA) 3% 4% 2% 0% 3% 6% 0% 0% 3%

Advisor in corporate 2% | 3% | 2% | 0% | 3% 6% 0% 0% 0%

finance

Covenant advisor 1% 0% 2% 4% 1% 6% 0% 0% 0%
No 91% | 86% 95% 94% 94% 94% | 100% | 86% 85%
Donét know 0% 0% 1% 0% 0% 0% 0% 0% 1%
Not asked 1 pilot 2% | 5% | 0% | 0% | 2% | 0% | 0% | 12% | 0%
interview

Only use auditor 2% 3% 2% 0% 0% 0% 0% 0% 9%
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D2B i Focusing just on your LEGAL ADVISOR, does this person or organisation
also perform any of the other external advi
which ones?

Scheme Size Benefit Type

Base: All asked about

X : 117 27 52 38 31 25 3 18 40
their legal advisor
Auditor 3% 6% 2% 0% 8% 0% 0% 0% 0%
Actuary 2% 4% 3% 0% 0% 0% 0% 10% 4%

Investment or fund
manager (not simply the 3% 9% 0% 0% 5% 0% 0% 0% 4%
scheme insurer)

Investment consultant 2% 6% 0% 0% 5% 0% 0% 0% 0%
Benefit consultant (EBC) 2% 6% 0% 0% 5% 0% 0% 0% 0%

Z‘gﬁgﬁpgi%':'”am'a' 3% | 9% | 0% | 0% | 5% 0% 0% 0% | 4%
Covenant advisor 3% 6% 2% 0% 5% 4% 0% 0% 0%
:g\i’is"’;?er exiernal 0% | 2% | 0% | 0% | 0% | 0% | 0% | 0% | 2%
No 79% | 74% | 80% | 81% | 77% | 91% | 71% | 76% | 71%
Donoét know 3% | 2% | 2% | 7% | 0% | 0% 0% | 14% | 6%
m?;r?/isekv‘\a/dl pilot 3% | 0% | 2% | 6% | 5% | 0w | 20% | 0% | 0%
Only use legal advisor 8% 9% 8% 6% 10% 5% 0% 0% 12%
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D2B 1 Focusing just on your ACTUARY, does this person or organisation also

perform any of the other external advisory
ones?
Scheme Size Benefit Type

L
Base: All asked about | 157 | 35 | 45 | 46 | 48 | 29 5 25 | 19
their actuary
Auditor 1% 0% 3% 0% 2% 0% 0% 0% 0%
Legal advisor 3% 0% 8% 0% 4% 4% 13% 0% 0%

Investment or fund
manager (not simply the 5% 4% 7% 5% 6% 4% 16% 4% 6%
scheme insurer)

nvestment consultant () () () () () () () () ()
| | 12% | 12% | 14% | 8% 7% | 22% | 0% | 12% | 16%
0 0 0 0 0 0 0 0 0

Eé?]‘;ﬁi’aeft '?sgecf)'t 1% | 0% 29 29 0% 4% 0% 4% 0%

Covenant advisor 2% 2% 3% 3% 4% 0% 0% 4% 0%

:3\3/25"’;?” exiernal 20 | 4% | 0% | 0% | 3% | 0% | 0% | 0% | 0%
No 73% | 75% | 68% | 78% | 77% | 73% | 70% | 71% | 57%
Dondt know 4% | 0% | 6% | 6% | 1% | 5% 0% 2% | 16%
m?;r?/iselz(v‘\e/dl pilot 20 | 3% | 1% | 0% | 1% | 0% | 0% | 7% | 0%
Only use actuary 3% 4% 2% 2% 5% 0% 0% 0% 5%
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D2B i Focussing just on your INVESTMENT OR FUND MANAGER, does this
person or organisation also perform any of
just mentioned? If so, which ones?

Scheme Size Benefit Type

Base: All asked about

their investment or fund 92 31 29 32 22 19 6 19 25
manager

Auditor 2% 4% 0% 2% 4% 0% 0% 0% 6%
Legal advisor 2% 4% 0% 2% 4% 0% 0% 0% 6%
Actuary 12% 9% 19% 5% 8% 14% 8% 14% 13%
Investment consultant 7% 12% 6% 2% 7% 9% 8% 4% 12%
Employee Benefit 2% | 3% | 0% | 2% | 2% | 0% | 0% | 0% | 8%

consultant (EBC)

Independent Financial

0 0 0 0 0 0 0 0 0
Advisor (IFA) 2% 4% 0% 2% 5% 3% 0% 0% 0%

Covenant advisor 1% 0% 0% 2% 2% 0% 0% 0% 0%
No 76% | 76% | 70% | 87% | 81% | 63% | 92% | 77% | 75%
Dondt know 1% | 0% | 3% | 0% | 0% | 5% | 0% | 0% | 0%
Not asked T pilot 1% | 0% | 3% | 0% | 0% | 6% | 0% | 0% | 0%
interview

Only use investment or

1% 3% 0% 0% 0% 0% 0% 4% 0%
fund manager
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D2B i Focusing just on your INVESTMENT CONSULTANT, does this person or
organisation also per f orm any of the other external
mentioned? If so, which ones?

Scheme Size Benefit Type

Med

Base: All asked about

their investment 79 26 29 24 22 13 2 12 30
consultant

Auditor 5% 5% 0% 10% 8% 9% 0% 0% 0%
Legal advisor 2% 5% 2% 0% 0% 9% 0% 0% 2%
Actuary 17% | 11% 18% | 23% 10% 42% 0% 23% 7%

Investment or fund
manager (not simply the 5% 9% 4% 0% 0% 25% 0% 0% 0%
scheme insurer)

Employee Benefit

0 0 0 0 0 0 0 0 0
consultant (EBC) 4% 5% 6% 1% 0% 16% 0% 0% 4%

Independent Financial
Advisor (IFA)

Covenant advisor 4% 5% 5% 0% 5% 9% 0% 0% 0%

4% 10% 0% 0% 0% 9% 0% 0% 8%

Any other external 1% | 0% | 4% | 0% | 0% | 7% | ow | 0w | ow

advisor
No 58% | 58% 56% 60% 61% 37% | 100% | 60% 58%
Donét know 5% 9% 4% 0% 0% 6% 0% 17% 5%

Not asked i pilot

: ; 3% 4% 5% 0% 8% 0% 0% 0% 0%
interview

Only use investment

7% 13% 0% 6% 8% 0% 0% 0% 16%
consultant
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D2B 1 Focusing just on your EBC, does this person or organisation also perform any
of the other

external

Scheme Size

advi

sory

rol es

Benefit Type

youodve

Base: All asked about

their EBC 28 11 10 7 5 5 1 4 13

Auditor 2% 4% 0% 0% 0% 0% 0% 0% 5%
Legal advisor 3% 4% 5% 0% 7% 0% 0% 0% 5%
Actuary 24% 13% 34% 29% 0% 59% 0% 41% 14%
Investment or fund

manager (not simply the | 11% 4% 26% 0% 7% 28% 0% 0% 10%
scheme insurer)

Investment consultant 22% 9% 44% 14% 7% 36% 100% 41% 15%
Independent Financial 6% | 13% | 0% | 0% | 0% | 0% | 0% | 0% | 14%
Advisor (IFA)

No 49% | 55% 56% 25% 56% 41% 0% 59% 48%
::']?etr"\"”sé‘v‘f/d i pilot 13% | 10% | 0% | 39% | 37% | 0% | 0% | 0% | 10%

D2B i Focusing just on your IFA, does this person or organisation also perform any
of the other

external

Scheme Size

advi

sory

rol es

Benefit Type

youove

Base: All asked about

their IEA 56 35 15 6 8 4 2 2 40
Auditor 7% 3% 19% 0% 18% 0% 0% 0% 6%
Legal advisor 4% 3% 7% 0% 0% 0% 0% 0% 6%
Actuary 7% 0% 22% 9% 18% 0% 47% 0% 4%
Investment or fund

manager (not simply the 12% 6% 31% 0% 30% 0% 0% 0% 11%
scheme insurer)

Investment consultant 16% 8% 40% 0% 48% 0% 0% 0% 11%
Employee Benefit 4% | 3% | 7% | 0% | 0% | 0% | 0% | 0% | 6%
consultant (EBC)

Covenant advisor 5% 3% 10% 0% 15% 0% 0% 0% 3%
Ay other external 1% | 0% | 4% | 0% | 0% | 0% | 0% | 0% | 2%
No 41% | 44% | 22% | 91% | 24% 78% 53% | 100% | 35%
m?;r?/i(v?/d i pilot 3% | 4% | 0% | 0% | 0% | 22% | 0% | 0% | 0%
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Only use IFA 35% | 45% 22% 0% 13% 0% 0% 0% 51%

D2B i Focusing just on your ADVISOR IN CORPORATE FINANCE, does this
person or organisationalsoper f or m any of the other exterr
just mentioned? If so, which ones?

Scheme Size Benefit Type

Small | Med | Large

Base: All asked about

their advisor in corporate 11 2 5 4 3 3 1 2 2
finance

Auditor 4% 0% 0% 10% 0% 0% 0% 0% 32%
Actuary 44% | 58% | 36% | 46% | 61% 32% 0% 75% 0%

Investment or fund
manager (not simply the | 37% | 58% | 63% 0% | 100% | 32% 0% 0% 0%
scheme insurer)

Investment consultant 35% 58% 48% 10% 79% 32% 0% 0% 32%

Employee Benefit 11% | 58% | 0% | 0% | 39% | 0% | 0% | 0% | 0%
consultant (EBC)

Independent Financial
Advisor (IFA)

Covenant advisor 24% 58% 22% 10% 39% 34% 0% 0% 32%
No 32% | 42% 15% 44% 0% 33% | 100% | 25% 68%

6% 0% 15% 0% 21% 0% 0% 0% 0%

D2B 1 Focusing just on your COVENANT ADVISOR, does this person or
organi sation also perform any of the other
mentioned? If so, which ones?

Scheme Size Benefit Type

Base: All asked about

their covenant advisor 32 6 14 12 11 ! ! 4 9

Auditor 6% 7% 9% 0% 12% 0% 0% 0% 6%
Legal advisor 12% | 26% | 13% 0% 10% 0% 100% 0% 16%
Actuary 13% | 24% 5% 18% 0% 0% 0% 42% | 32%

Investment or fund
manager (not simply the 8% 0% 5% 18% 0% 0% 0% 0% 32%
scheme insurer)

Investment consultant 15% 17% 12% 18% 10% 15% 0% 0% 32%
Employee Benefit 2% | 0% | 5% | 0% | 0% | 0% | 0% | 0% | 10%
consultant (EBC)

No 65% | 33% 70% 82% 68% 85% 0% 58% 58%
Not asked i pilot 1% 0% 2% 0% 0% 0% 0% 0% 4%
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D5 1 Which of the following statements best describes how often the trustee board
agrees or disagrees with its <SELECTED ADVISOR>?'

Scheme Size Benefit Type

Base: All with external
advisors/service 704 234 265 205 199 124 29 106 244

providers

The board often

gg;ﬁggié"gh our 1% | 0% | 2% | 0% 1% 1% 0% 3% 0%

ADVISOR>

The board sometimes

Sgggl_régié‘gh our 14% | 9% | 13% | 22% | 15% | 14% | 15% | 16% | 10%

ADVISOR>

The board rarely
disagrees with our
<SELECTED
ADVISOR>

58% | 50% 62% 68% 58% 66% 62% 58% 51%

The board never
disagrees with our
<SELECTED
ADVISOR>

Dond6t know 3% 5% 3% 1% 4% 3% 2% 0% 5%

24% | 36% | 20% 9% 22% 16% 22% 23% | 34%

D6 i How frequently do you review your contract with your <SELECTED
ADVISOR>?"

Scheme Size Benefit Type

Base: All asked about

their auditor, actuary or | se4 | 196 | 134 | 110 | 113 | 66 19 64 | 96
investment/fund

manager

At least once a year 36% | 420 | 37% | 26% | 43% | 27% | 23% | 37% | 38%
Cé;?;m once every three | s00. | 3004 | 38% | 56% | 36% | 38% | 35% | 39% | 40%
Less frequently than 15% | 15% | 18% | 9% | 11% | 22% | 35% | 15% | 11%

once every three years
Never / we hl 4% 5% 3% 3% 4% 6% 0% 5% 1%
It varies 1% 0% 1% 3% 0% 0% 4% 2% 3%
Dondét know 5% 8% 3% 2% 5% 5% 3% 2% 6%
Do not have a contract 1% 0% 1% 1% 1% 0% 0% 1% 1%
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D7 1 And how confident are you that you are receiving value for money from your
<SELECTED ADVISOR>?

Scheme Size Benefit Type

Base: All with external

advisors/service 704 234 265 205 199 124 29 106 244
providers

Very confident 40% | 37% 44% 41% 37% 43% 26% 43% 43%
Confident 51% | 49% 50% 57% 55% 51% 63% 49% 46%
Not confident 3% 5% 1% 1% 2% 3% 8% 3% 2%
Not at all confident 0% 1% 0% 0% 1% 0% 0% 0% 0%
Donét know 5% 7% 5% 1% 4% 3% 2% 4% 8%

D8 i Why are you not confident that you are receiving value for money from your
<SELECTED ADVISOR>, is it because...?

Scheme Size Benefit Type

Med

Base: All not confident of
receiving value for 19 13 4 2 7 4 1 2 5
money

The market or industry
overall does not offer 55% 54% 65% 50% 41% 62% 100% 67% 44%

value for money

You have reviewed your

costs & charges and this | 550, | 3500 | 5006 | 509 | 23% | 68% | 0% | 100% | 0%
suggests that they do

not offer value for money

You are unsure as you
havendt revi
whether you are 8% 6% 16% 0% 13% 0% 0% 0% 15%
receiving value for
money

You dondét ha
necessary knowledge or
expertise to know
whether you are

receiving value for

money

Dondt know 7% 9% 0% 0% 0% 0% 0% 0% 42%

26% | 33% 0% 0% 65% 0% 0% 0% 0%
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D9 i Which of the following statements best describes your approach to appointing
advisors?

Scheme Size Benefit Type

Base: All respondents 816 310 294 212 222 127 32 109 324

The scheme can afford

to appoint advisers and | w20, | geor | G496 | 79% | 67% | 64% | 59% | 72% | 54%
will do so when it sees it

as beneficial

The scheme has to be
selective in its
appointment of advisors 25% | 24% 29% 18% 23% 31% 28% 20% 23%
due to cost
considerations

The scheme can rarely

afford to appoint
advisors and only does 7% 14% 3% 0% 6% 3% 12% 5% 12%

so when absolutely

necessary
The scheme cannot

afford to appoint 2% 3% 1% 1% 2% 0% 2% 2% 3%
advisors

Donét know 3% 4% 3% 1% 1% 2% 0% 1% 7%

D10 i We would like to find out a bit more about how the board manages its
relationship with the administrator of the scheme. First of all do you have
documented service standards in relation to your scheme?

Scheme Size Benefit Type

Base: All respondents 816 310 294 212 222 127 32 109 324
Yes 77% | 63% 84% 93% 75% 85% 91% 93% 64%
No 17% | 28% 10% 5% 19% 10% 8% 5% 26%
Dondét know 6% 8% 6% 2% 6% 4% 2% 2% 9%
Donot know W 10 | 106 | 0% | 0% | 0% | 1% | 0% | 0% | 1%
main administrator
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D12 i How frequently do you receive formal reports on standards of administration
(from the administrator)?

Scheme Size Benefit Type

Base: All respondents 816 310 294 212 222 127 32 109 324
At least monthly 6% 5% 5% 7% 7% 6% 4% 5% 5%
Quarterly 37% 13% 43% 78% 32% 45% 41% 43% 34%
6 monthly 14% 14% 16% 8% 14% 19% 16% 16% 8%
Annually 28% | 44% 21% 4% 29% 18% 27% 29% 33%
Less often than yearly 4% 5% 5% 1% 4% 4% 10% 2% 4%
Never 6% 12% 3% 1% 6% 5% 0% 2% 11%
Don't know 5% 6% 6% 1% 8% 3% 2% 2% 4%
Don't know who is the 1% | 1% | 0% | 0% | 0% | 1% | 0% | 0% | 1%
main administrator

D13 7 How often does a representative from the administrator attend trustee
meetings?

Scheme Size Benefit Type

Base: All respondents 816 310 294 212 222 127 32 109 324
At least monthly 3% 4% 2% 3% 3% 1% 5% 9% 1%
Quarterly 28% | 10% | 34% | 57% | 28% | 31% | 36% | 37% | 21%
6 monthly 22% | 21% 29% 12% 24% 25% 22% 23% 16%
Annually 18% | 20% | 15% | 19% | 16% | 17% 14% | 20% | 21%

)C/’e”acr‘: everytwoorthree | o | gor | 306 | 206 | 6% | 0% | 14% | 1% | 5%

Less often than once
every three years

Never/not at all 17% | 30% 9% 4% 13% 17% 8% 8% 29%
Don't know 6% % % 2% 8% 7% 2% 2% 5%

0% 1% 0% 0% 0% 2% 0% 0% 1%

Don't know who is the

. . 1% 1% 0% 0% 0% 1% 0% 0% 1%
main administrator
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